i1r_ .

Céc nhan to anh huéng dén

viéc phét trién ki ning mem ciia
sinh vién nganh Quan tri kinh doanh
va Kinh doanh thuong mai

tai Truong Pai hoc Can Tho

Tém tat

_ LE TH] THU TRANG
NGUYEN TH] PHUONG DUNG**
NGUYEN TH] NGQC HOA™™
NGUYEN TH] KIM NGAN*"™

Nghién citu nay nhdm xem xét cde nhdn 16 dnh hudng dén vige phdt trién k¥ ndng mém cia
sinh vién nganh Quan tri kinh doanh va Kinh doanh thuong mai tai Truong Pai hoc Cén Tho.
Thong qua phong vdn 174 sinh vién ngam’z Qudn tri kinh doanh v& Kinh doanh thuaong mai
céa Tritimg Pai hoc Cdn Tho ket qud nghién citu cho thdy, cdc nhén t& bao gom: Pdc diém
cd nhén; Bong e ban thin; Chitong trinh dao tao; Hoat déng nuong tdc trong {dp hoc; Hogt
ddng ngoai khéa tdc dong tich cuc dén vige phdt trién k¥ ning mém ciia sinh vién.

Tir khéa: phdt trién ki ndng mém, sinh vién, nganh qudn tri kinh doanh thuong mai, Truong
Pgi hoc Can Tho

Summary

Through interviews with 174 students majoring in Business administration and Commercial
business, Can Tho University, the study aims to examine factors affecting their development
of soft skills. Research result shows that Personal characteristics, Self-motivation, Training
programs, Classroom interactions, Extracurricular activities have a positive impact on soft
skills developmeni of students.

Keywords: development of soft skills, students, Business administration and Commercial

business majors, Can Tho University
G161 THIEU

TP. Cin Thd dit muc tiéu d€n nim
2025, s& phdt trién thanh d6 thi thdng
minh diu tién cda khu vwc Tiy Nam
Bo. Didu dé doi hdi cin phdi cé6 mot
nguﬁn lao ddng ddi dido, cb chuyén
mon vi ning lyc cao dong gép vao viée
phit trién kinh t€ - xd hoi cua Thanh
phd. P€ ddp ing dugc yéu cau cda thi
trudng lao dong, CAc trudng cao dang,
dai hoc ngay cang quan tdim dén viéc
phdt trién k¥ ning mém cda smh vién
hon. Tuy nhién, viéc phit trién céc
k¥ ning mém trong thyc t& lai khong

‘7t Trudng Pai hoe Can Tha

nhut mong dgi clia nhiéu sinh vién, kél qua 14 khi ra
trudng, sinh vién phdi d&i mat véi nhiéu thich thifc
trén thi rudng lao dong, do thiéu hut k§ ning. Vi
viy, v1cc tim hi€u cdc nhin t8 dnh hm:ing dén viée
phét trién k¥ niing mém cida sinh vién ndéi chung va
sinh vién Trudng Pai hoc Can Thd néi rleng i can
thiét. Nghlen cifu nay chi y€u tip trung vio viéc
khdm pha va ddnh gid cdc nhin t8 4nh hu’dng dé&n
viéc phit trién k¥ nﬁng mém ciia sinh vién nganh
Qudn tri kinh doanh va Kinh doanh thudng mai thud¢
Khoa Kinh t€, Tru‘dng Dai hoc Cdn Tha. T d6, dé
xudt cdc 0131 phﬁp dé& ¢6 thé givp cho sinh vién nhin
thie sdu sdc va trang bi ddy di nhﬁ'ng k¥ ning mém
cdn thi€t d€ ddp ¥ng cho nhu ciu cha thi trudng lao
dong diy tinh canh tranh nhu ngay nay.

Nagdy nhan bai: 04/4/2022; Ngiy phdn bign: 12/4/2022; Ngay duyét ding: 21/4/2022
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HiNH: MG HINH NGHIEN ¢(U BE XUAT

Bic diém c4 nhin

£ng hre ban thin

-

Chirong trinh dio tao

Hs

H,

Phét irién k§ ndng mém

3
%

Hogt ddng twang tic trong lop

hoc

Hoat d¢ng ngogi khoa

e

MNgudn: Bé xust cia nhém tac gia

CO G LY THUYET VA PHUONG PHAP
NGHIEN CUuU

Cd sd 1y thuyét

Theo Cimatti (2016) v Cornalli (2018), ky niing
mém 13 nerng k¥ nang khiing lién quan tryc ti€p dén
mot cong viéc cu thé va dude biét dén 1a nhitng thude
tinh cd nhén va ning lwe x4 hoi cua mét con _ngudi.
Robles (2012) cho riing, k¥ ning mém bao gom cac
dic dié€m: tinh cdch, thii 3, théi quen va hanh vi hon
1a ning khi€u hoic cdc kién thife thude khia canh k¥
thudt, dong thdfi, cac thude tinh nay ¢6 thé khién mdt ¢
nhin trd thinh mdt nhin vién 6t,

Theo Kluger va DeNisi (1996), 3 Iy lhuyet c6 thé
hu'cmg din vi cung cdp théng tin cho tur duy va nghlen
citu vé cdc khm canh nhin thic, cdm xdc va x4 hi cla
k¥ niing mém d6 1a: |y thuyct ki€m sodt, 1§ thuyét thiét
lap muc tigu va 1y thuyét phan ba.

Nhin chung, v81 3 ly thuyct dé ddnh gid cdc k¥ nang
mém trén, 1y thuyét phan b6 12 nén tang 6t nhat dé
ddnh gid cdc ky ndng mem. biéu my 4 do, ly thuyét
phan b8 cho phép mot ¢4 nhin cé (thé d4nh gis k¥ ning
mém cia minh bing cdch xem xét 1ai bin than vi cic
tdc ddng cua xa hoi. Thong qua dé, ngudi hoc ¢6 thé dé&
dang nhan thiy dugc nhitng nhin & bén trong clia bdn
thin (nhu: nhin thic, hanh vi, dong Iyc..) vi cdc nhin
t6 bén ngodi (nhu: phucng phép glang day vi chuang
trinh dao tao) dnh hudng d€n viéc phdt trién cic ky
ning mém.

Mo hinh va gid thuyét nghlen ciu

Dya trén co s§ cua Iy lhuyet phin bd, mé hinh
phat tri€n k¥ ning mém cia Bo Gido duc Dai hoe
Malayma (MOHE, 2006) vi m6 hinh Passport clia tdc
gia Ricchiardi va Emanuel (2018), dong thdi, k€ thita
c6 chinh sita va b8 sung cdc nghién cite khoa hoc
trong va ngoai nude ¢é lién quan dén dé tii, nhom
tde gid dua Ia 5 nhén t8 dnh hirdng dén viée phat trién
k¥ ning mém ciia sinh vién, d6 12: Dic di€m cd nhan
(BDCN); Bgng lyc bin than (DLBT); Chudng trinh
dao tao (CTPT); Hoat dong tweng tdc trong 16p hoc
(HDPTT); Hoat déng ngoai khéa (HPNK). Mé hinh
nghién ciiu nhy Hinh.
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Ddc diém cd nhén

Theo Schulz (2008), phan 16n cdc
ky ndng mém bi dnh hudng bdi cic dic
diém tinh cdch va théi quen c4 nhin,
Cdc dic dlem c4 nhén trong trudng hdp
dé phét trién k¥ ning mém, bao gdm:
tinh cdch, thdi d§ ty nhin nhin ning lyc
bén thin, théi quen hge tip va viée diéu
chinh cdm xic cla bdn thin (Ricchiardi
vit Emanuel, 2018).

Gid thuyét H1: Cdc dic di€m cd nhin
c6 tdc dong tich cyc d€n vige Phit trién
k¥ ning mém cda sinh vién.

Ding luc bdn thin

Bong lyc bin thin duge hifu 1a sy
nd lyc va b gdng clia mdt c4 nhin dé
hoan thanh mét céng viéc nao dé. Bong
luc bdn thin c¢é dnh hudng dén thii d6
hoc tip, ty tao ddng lyc cho bin thin va
viéc dinh hudng muc tién (Ricchiardi va
Emanuel, 2018).

Gid thuyér H2: DOng luc bin than cé
tdc dong tich cuc d€n viée Phit trién ky
ning mem cla sinh vién,

Chuong trinh dao tgo

Cic nghién cifu cta Noah vi Aziz
(2020), Nugraha va Purnamasari (2018)
cho ring, churong trinh do tae déng mot
var trd vo cilng quan trong trong viéc
phit trién ky ndng mém cho sinh vién.
K&t qui cta cde nghién cifu trén ciing
cho thay, viéc day cdc k¥ mém nhu mot
mdn hoc dc 1ap 1a khong hiéu qua va
cdc ky ning nay cdn dudc day Idng ghép
vao cédc khéa hoc,

Gid thuyét H3: Chudng trinh dao tao
¢6 tdc dong tich cuc d&€n viée Phdt trién
k¥ ning mém cilia sinh vién.

Hoaqt djng titong tdc trong lép hoc

Theo Yoke va Ngang (2015), cdc
tuong téc trong 16p hoc déng mét vai trd
khéng nhé trong qud trinh phat trién k¥
nﬁng mém clia sinh vién. Vide thuc hién
cdc bai tip nhom hoic thio luin sé& din
dén viéc hinh thanh k§ ning giao tip,
k¥ nidng linh dao, k¥ ning lam viée
nhdm v viéc quin 1y xung d6t gilta cdc
thanh vién.

Gid thuyét H4: Hoat dong fong tac
trong 16p hoc 6 téc dong dén viéc Phit
tri€n k¥ ning mém cla sinh vién,

Hogt ding ngogi khéa

Theo Munadi va cdc ¢cong sy (2021),
cdc sinh vién cho ring, chi ¢ kién
thirc thong qua cdc hoat ddng hoc 1ip §
trudng dai hoc 12 chwa di dé tim duge
viéc lam trong tudng lai. Biing cdch
tham gia vao cdc hoat dong ngoai khéa,

Kinh t& va Dut bio



sinh vién c¢é thé phét huy duge nhitng
k¥ ning v6 hinh cia minh. K&t quid
nghién cifu ciia Khasanzyanova (2017)
chi ra riing, cdc k¥ ning mém cé dugc
khi tham gia cdc hoat ddng ngoai khoa
13 cdc k¥ nang cd nhin, k¥ ning giao
ti€p, k¥ ning tuong tdc giita cdc c4 nhin
vd cdc k¥ ning khic...

Gid thuyét H5: Hoat ddng ngoai khéa
6 tdc dong tich cuc dén viéc Phit trién
k¥ ning mém cda sinh vién.

Phuong phap nghién citu

Nghién ciiu ti€n hinh thu thip théng tin
thdong qua bang cdu héi véi 174 dip vién
1a sinh vién nganh Quan tr kinh doanh,
Kinh doanh thuong mat tai Khoa Kinh
t&, Trudng Pai hoc Can Tho theo phuong
phap chon miu thuin tién trong niim 2021.
K&t qui thu v& 174 miu phiéu hop 1é dugc
dwa vao s dung trong phin tich.

Cidc phuong phdp phéan tich dugce su
dung trong nghién ctfu 1a: phuong phap
thﬁ’ng ké mé 14, ki€m dinh &¢ tin ciy
cla thang do, Cronbach’s Alpha, phén
tich nhin t& kham ph4 (EFA) va phudng
phép hdi quy tuyé&n tinh da bién d€ kiém
tra mitc d6 dnh hudng cla cic bién doc
14p vd&i bién phu (hude.

'y 7 ry »
KET QUA NGHIEN CUU

Phiin tich Cronbach’s Alpha

Sau khi ki€ém dinh gid i thang do
biing Cronbach’s Alpha, nhian t3 BPCN
c6 6 bi&n quan sdt v&i hé s6 Alpha ta
0,835. Tuy nhién, bi€n PBPCN4 (Gia dinh
13 ¢ 58 hoc tip k¥ nang mém) cd hé s&
< 0,4, nén bi loai. Nhin t& PLBT gbm 4
bién quan sit, ¢6 hé s6 Alpha = 0,790.
Nhin t6 CTBT, gdm 5 bién quan st vdi
h¢ s& Alpha =0,822. Nhin t6 HPTT gém
4 bién quan sét, ¢6 hé s6 Alpha = 0,798,
Tudng t, y&u t5 HDNK gém 5 bi&n quan
sdt, c6 hé sa Alpha=0,811. Tém lai, qua
kiém dinh Cronbach’s Alpha ta thiy, hiu
hét hé s& Alpha déu > 0,6 ching 13 thang
do naly duge chdp nhin tuong (tng vdi 24
quan sit s& ti€p tuc dude st dung trong
phan phin tich EFA & budc tiép theo.

Tiép theo, nhém tdc gid ti€n hanh
ki€m dinh d% tin cdy cta thang do Phat
trién k¥ ning mém cda sinh vién véi 3
bi€n quan sit. K&t qud cho thiy, hé s8
Cronbach’s Alpha 12 0,758 > 0,6, dong
thdi, cdc bién quan sdt ¢ hé sO tuong
quan bién tong > 0,3, nén dat yéu ciu vé
dd tin cdy va dugc st dung cho phén tich
ti€p theo.
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BANG: KET QUA MO HINH HOI QUyY

M hinh |Sai s0 Chufi’]‘l— Beta| t Sié. | :I‘olt:zraﬁc-e VIF
Hiing 58 0,523 -7.133] 0,000
Pic di€m ¢4 nhin 0,09110,240i 4,270[0,000 0,853|1,173
Chugng trinh dio tao (0,092(0,332| 5,660(0,000 0,787|1.270
Hoat déng ngoai khda 0,099(0,258( 4,309|0,000 0,754(1,327
Hoat ding twong tdc trong 18p hoc 0.090|0,148| 2,506|0,013 0,770]1,299
Pong lyc bdn thin 0,070]|0,224| 3.978|0,000 0,84911,178
Sig. F 0,000
Hé s& R? hiéu chinh 0,533
Hé 5& Durbin - Watson 2,055

MNgudn: K&t qua nghién ciru cia nhém tac gid

Phan tich EFA

Két qua phin tich EFA cho thiy: P tin ciy cla
céc bign quan sit (Factor loading > 0,5); Kiém dinh
tinh thich hgp cla mé hinh (0,5 < KMO = 0,807 < 1};
Ki€m dinh Bartlet v& twong quan clia cdc bi€n quan sat
(Sig. = 0,000 va Sig. < 0,05); Ki€ém dinh phuong sai m6
hinh 13 60,418% (Cumulative variance > 30%). Qua
dé, cé 24 bién guan st dudc rat trich va chia thinh 5
nhém, cdc nhém nhén t6: Pic diém cd nhin (6 bién
quan sit); Chuong trinh dao tao (5 bién quan sdt); Hoat
dong ngoai khéa (5 bi€n quan sat); Hoat dong twong
tdc trong 16p hoc (4 bi€n quan sit); Dong Iyc ban thin
{4 bién quan s4t).

Phén tich hdi quy

K&t qud nghién citu (Bing) cho thdy, tit cd cdc
nhin t& déu c6 tuong quan thuin véi Phdt trién k¥ nang
mém cla sinh vién (tidc 13 viéc phit trién k¥ nang mém
s& duge tdc dong tich cuc, néu nhr 5 nhin t& théa min
ngdy cang cao). Trong dé, nhan t& CTPT c¢6 tic dong
cling chiéu 16n nhit dén Phit trién k¥ ning mém cia
sinh vién vdi hé s6 11 0,332 ¢6 ¥ nghia théng ké & mifc
5%. Nhan t6 HDNK c6 tic dong cling chiéu 16n thit hai
v6i hé 56 12 0,258, Thit ba 13 nhén t6 PDCN, vdi hé s&
12 0,240. Thy tv 13 nhéan t6 DPLBT, v6i hé s4 12 0,224,
Cudi cung 1a nhin t6 HDTT, vdi hé 56 1a 0,148.

KET LUAN VA MOT SO GIAI PHAP

Ké&t lugn

Nghién cifu di xdc dinh 5 nhém nhéin (& tic dong
dén viéc phét trién k§ ning mém ctia sinh vién, Tuy
nhién, mic dd tic dong clia cdc nhidn 6 13 khdc nhau,
cu thé cé4c nhin t§ duge x&p theo thit ty tic dong gidm
din 1 (1) Chudng trinh dio tao; (2) Hoat dong ngoai
khéa; (3) Bic diém ¢4 nhin; (4) Bong lyc bin thén; (5)
Hoat déng tugng tic trong 16p hoc.

Mét s gidi phap

Dua trén nhitng nghién ciftu trudc diy va thyc tién
nghién ctu tai dia ban thyc t&, nghién citu dé xuit mot
6 gidi phdp nhiim khic phuc nhitng han ch€ vi ning
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cao hon nita viéc phdt trién k¥ ning mém cta sinh vién
tai Trudng Pai hoc Can Thd, nhu sau:

Thit rhdt, Nha trudng cAn cd chitdng trinh dio tao
va phudng phip gidng day phi hdp, dﬁng thai dau tur
phudng tién day hoc va hodn thién cd $3 vit Chdt nhim
ddp dng nhu ¢du hoc tip va rén luyén k¥ nang mém ciia
sinh vién, Cin dua cdc mén hoc k¥ ning mém ndy trd
thinh mén hgc bit budc trong chirang trinh dao tao dé
c6 thé hoin thién hon céc k¥ ning cho sinh vién. Pdng
thdi, sau khi hodn tit cic hoc phian vé k¥ ning mém,
Nha trudng cin cip gidy chitng nhdn hoin thianh hoc
phan k¥ ning theo nhu ¢iu cla sinh vién, d€ gitp ho ty
tin hon khi phdng viin tim viéc 1am sau khi ra trudng.

Thet hai, tao mdi trudng tich cyc va lanh manh dé
rén luyén k§ ning mém cla sinh vién bing cdch ting
cudng t3 chife c4c hoat d6ng ngoai khéa, céc budi hoi
thdo d€ sinh vién c6 cd hdi tim hi€u va thuc hinh k¥
niing mém trong thuc t&€, Cic ciu lac bd/hdi/nhém cin
ting cudng thém cic hoat ddng ngoai khda, giao luu
giita sinh vién nhiéu khéa, nhiéu khdi nginh dé gitp
sinh vién hoc héi dugc nhitng kinh nghiém trong hoc
tdp va cudc sdng. Cin t8 chifc thém nhiéu cude thi lién
quan dén k¥ nang m&m d€ sinh vién c6 thé phit huy va
ning cao dugc cdc k¥ ning clia ban than.

Thit ba, bdn than sinh vién cin nhin thife duge diém
manh va di€ém y&u cla bin thin v& khia canh tinh c4ch
va hanh vi, d€ cé thé phat huy nhiing di€m manh va

____TAILLIEU.THAM KXHAO

khic phuc diém yé&u cla ban than, Vé
mit tinh cdch, cin bi&t diéu chinh ¢cim
xfic cla ban than khi giao ti€p v6i ngudi
khdc: cAn ¢6 thdi d6 ¢di md, ty tin khi
giao ti€p; tao moi truding sdng tich cuc
va lac quan.

Thit tw, sinh vién cdn phat huy thai
d6 chi ddng hoc tip, rén Jluy€n k¥ nang
tw hoc, tr nghlen ctu dé phat trién k¥
ning mém. D€ ning cao dugc k¥ ning
mém, ban than sinh vién cin cé thai dé
chi ddng hoc tdp hdn nita, rén luyén
k¥ ning ty hoc, ty nghién cifu, gat bé
phlrdng phap tr duy, théi quen hoc tip
va 16i s6ng bi dong, khéng phi hgp véi
moi trudng dai hoc.

Thit ndm, tang cu'dng hoat dong long
ghcp ky ning mém, nhw: gidi quyét
van dé, Lhuyet trinh, phan bién, nhép
vai, lam viéc nhém.,. vio ¢ic mbn hoc
cda sinh vién, Them vio dé, dé to
bau khong khi s6i ndi va hu’ng thd cho
sinh vién trong lic hoc, gidng vién cin
t8 chifc thém mot vai cudce thi giita cdc
nhém hodc giita cdc 16p vdéi nhau, déng
vai dién kich d€ gidi quyét van dé, dua
ra cdc bai tp tinh hudng...0)
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