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Nghién ciu ndy ddnh gid cdc nhén 16 tdc dong dén dp dung mé hinh quén trj chudi cung img xanh (GSCM)
tai cde doanh nghiép du lich, théng qua két qud khdo sdt cia 230 nhé qudn I tir cdp bé phdn dén cip cao
tai cdc doanh nghiép du lich. Két qud cho thdy, GSCM ciia cdc doanh nghiép du lich chiu tdc dong nhiéu
nhdt bdi cic nhiin t6: Hop tdc véi cde nha cung cdp; Cam két voi khdch hang; Tudn thi cdc quy dinh vé méi
triong; Nhdn thife tir bén trong doanh nghiép, Cdc két qud thong ké mé td ciing cho thdy, mifc 86 dong §
cao ctia cdc nhén td tde ding dén GSCM cia cde nha qudn trj tai cdc doanh nghiép du lich.
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FACTORS AFFECTING THE APPLICATION OF GREEN SUPPLY
CHAIN AT TOURISM ENTERPRISES
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This study evaluates the factors affecting the application
of green supply chain management model (GSCM) in
tourism enterprises, through the survey of 230 mid-
level to high-level managers at the tourism enterprises.
The research results show that the GSCM of tourism
enterprises is most affected by the following factors:
Cooperation with suppliers; Commitment to customers;
Compliance with environmental regulations; and
Internal awareness. The descriptive statistics resulls
also show the high agreement of tourism managers on
the impact of these factors on the GSCM.
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Cosély luan

Qudn trj chudi cung img xanh

Trong nhitng nim gan day, cum i “chudi cung
tng xanh” duoc nhdc dén ngay cang nhitu. Lién
quan dén ng, nhiéu thuét nglr da duoce sir dung nhu

“chudi cung tmg bén vimg”, “chudi cung ting xanh
bén vimg”, “chudi cung tng mai tredong”, “chudi
cung tng sinh thai. Zhang (2007) da ap dung cac
nguyén tic quan trong ctia quan ly chudi cung tmg
xanh vao viéc phat trién san pham du lich sinh thai.
Zhou va Wang (2013) d& xudt mot md hinh chudi
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cung mg xanh 6 thé duge sit dung d€ chuyén tai
nguyén du lich vao phat trién du lich néng thén. Gan
day hon, Xu va Gursoy (2005) da d& xuat mét chudi
cung tng du lich bén vimg, trong dé cdc nha cung
clp cdp 1 va cdp 2 dugce d6i tén thanh cic nha cung
cap thuong ngudn, nha cung cdp trung ngudn va
nha ban 1é.
M6 hinh quén tri chuéi cung iing xanh

Chién luge don gian nhit cua GSCM lién quan
dén phat trién ngudn lyc dau tr lién t8 chiec 1a mét
trong nhing mé hinh giam thiéu rii ro (King va
¢dng sy, 2005). Melnyk va cong su, 2003 da cho thdy,
lgi ich khi sir ding md hinh M6 hinh dwa trén rii ro
(Risk-based strategy - RBS) bao gbm: (a) Céc loi ich
vé moéi trnirdng duoc thiét 1dp (Melnyk va cdng sy,
2003), (b) Nang cao nang sudt va hig¢u qua quan tri,
(c) Tao ra mot hé thdng dwge cac t6 chitc khac cong
nhdn trén toan cdu. Trong khi d6 Klassen va Vachon

"7 (2003) cho-thdy, Md hinh dua trén hiéu qua

(Efficiency-based strategy - EBS) mang lai 1oi ich vé
hidu qua méi treong cho chudi cung Gng hon
md hinh RBS.

M4 hinh nghién ctru va gia thuyét nghién ciru

Nghién citu nay dya trén viée tong quan tai liéu
trroc diy cua cdc nha nghién ctru vé thire hanh
GSCM ctta cac doanh nghiép, céc thang do cua
nghién ctu nay dugce phét trién tr cic nghién ctu
cua Zhu va cdng sy (2008} va théng tin thu thap
duoc tie cae cude phong van chuyén gia. Nghién ciu
nay thuc hanh khao st tai cac cong ty, cac tac gia lya
chon va xay dung cac bién “Quan ly méi trirong ndi
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bd” va “méi truedng bén ngoai” cha Zhu va cfng sy
(2008). Bdi v6i bién “Cac quy dinh vé mdi truomg”,
nghién ciru nay st dung thang do ciia Zhu va Sarkis
(2006). Trén co s6 ké thira cic nghién o, cac téc gia
da tur phét trién céc thang do ctia bién déc lap “Ung
dung GSCM” tir nghién cttu ctia D6 Anh Pec va
cong sur (2021).

Tir d6, nhom tédc gia dua ra cac gia thuyét
nghién ciru sau:

HI: M6i truong ndi bd c6 anh huong dén viéc
ung dung quan tri chudi cung teng xanh (GSCM) tai
cac doanh nghig¢p du lich trén dia ban Ha Nji.

H2: Ap lyc tir nha cung cdp ¢ anh huong dén
viéc ung dung GSCM)tai cac doanh nghiép du lich
trén dia ban Ha Noi.

H3: Ap lyc tir khach hang ¢6 dnh huéng dén viée
ung dung GSCM tai cac doanh nghiép du lich trén
dia ban Ha NG,

H4: Ap Iyc tir cae quy dinh phép ludt c6 anh
hudng dén viéc ¢ng dung GSCM tai cdc doanh
nghiép du lich trén dia ban Ha Ni.

Hb5a: Cac loai hinh doanh nghiép khdc nhau cé
anh hudng dén sy tdc ddng clia cdc nhén t6 dén tmg
dung GSCM.

H5b: Cé sir khac biét trong viée tng dung GSCM
gitta cac loai hinh doanh nghiép.

Sau khi tong hop cac nghién ctiu trude day vé
uing dung GSCM trong doanh nghig¢p, nghién ctru
d8é xudt md hinh nghién ciru nhw Hinh 1.

Phuang phap nghién citu

Cau hoi duge thiét k&€ danh cho d6i tupng la
nguoi quan ly lam viée tai cac doanh nghiép du lich
trén dia ban Ha N6i bao gém cac doanh nghiép: Nha
hang, Khach san, Lit hanh. Nghién ciru d4 tién hanh
khao sat 300 mau, d€ dam bao d6 tin cay va murc d¢
on dinh khi phan tich. K& qua thu vé 230 miu, sau
khi loai b6 cac mau khao sat khéng hop 1€, cudi
cling o6 230 méu duge str dung d€ phan tich trong
nghién ciru nay.

Phén tich hoi quy duoc str dung d€ danh gid mdi
quan hé va tac ddng cla cic bién ddc lap tdi bién
phu thudc trong md hinh nghién ciru. Nghién ciu
str dung k¥ thudt phén tich ciu tric tuyén tinh ban
phan PLS-SEM d€ thuc hién phan tich hdi quy
cdc nhén 6.

Két qua phan tich

Kiém dinh cdc chi s6 phis hop ciia mé hinh PLS-SEM

Két qua phén tich nhén {6 tai cho thdy, 4 trong
s& cac bi€n quan sdt co gid tri nhan t8 tai nho hon 0,7
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HINH 1: MO HINH NGHIEN CUU BE XUAT

HL Loai hinh
doanh nghigp

H2

Nhan thice tir bén trong
doanh nghiép

Ligp tac w4 nhi cung cép

H3 iFng dyog GSCM

Cam kél v khich hing

" [ s

Loai hinh doanh nghidp

Tudn thd cac quy dinh v&
mdi tnrémp

Naudn: Cic tde gi ty phdt tridn
va bi loai bo khéi md hinh bao gém: IEM4 “C6 hé
théng t8 chirc quan ly méi trudng trong cong ty”;
ER4 “Tén trong cac quy dinh lién quan dén hoat
ddng chia nganh du lich”; GSCM1 “Quan ly mdi
truong ngi by” va GSCM2 “Ban hang xanh” (Bang 1).

Sau khi loai bé cac bién quan sat khéng phit hop,
két qua tir Bang 1 cho thay, hé sd tai clia cac thang
do déu 16n hon 0,7, gia tri Cronbach’s alpha va CR
cta tat ca cdc nhén t§ cing 16n hon 0,7, dam bao d6
tin cdy va tinh nhét quan ndi b§. Bén canh do, gia trj
AVE clia mdi nhin t8 déu 1én hon 0,5, dam bao cic
yéu cau ve gia tri hi tu clia cde nhin té.

Tir Bang 2, tit ca cac gi tri Heterotrait-Monotrait
déu nho hon 0,9 cho thdy, gia tri phan biét duoc
khéng dinh ¢am bao do phi1 hop clia mé hinh.

Kiém dinh gia thuyét bdng mé hinh PLS-SEM

Gia tri VIF cila md hinh phwong trinh cdu tric
trong nghién ciru nay < 2 cho thdy, khéng c6 su
dbng nhat gifra cac thang do trong nghién ctu, hc
]a khéng cd hién treong da cong tuyén.

Phan tich tinh da cdng tuyén va sy phit hgp clia
mo hinh duoce thé hién trong Bang 3. Chi s§ phéng
dai phurong sai va chi s6 hop 1é cia m6 hinh.

Gia tri R2 duoc sit dung d€ danh gia kha nang
giai thich cia md hinh. Céc gia tri R2 nam trong
khoang tir 0 dén 1. Gia tri R2 cang cao cang cho thiy
kha nang giai thich ctia mé hinh.

Két qua R2 hiéu chinh d8i véi ¥ng dung GSCM
la 0,574 (57,4%) cho thdy mtic do giai thich ciia cac
bién tiém an & mitc cao. Gia tri ham 2 thé hién miic
d6 anh hirdng ciia ciu triic (nhén t6) khi loai bo khoi
mé hinh. Cac ciu tric ¢6 gid trj £2 nho (nhd hon
0,02) chiing toé c6 mic d§ anh hudng thip cia cac
lién két. Trong m6 hinh nay c6 thé thiy cdc lién két
¢6 mirc d§ anh hudng twong d6i dén Ung dyng
GSCM cia cac doanh nghiép du lich trén dia ban Ha
Noi (£250,02).

D& ki®m dinh cdc gia thuyét dit ra trong nghién
cley, sau khi cac gia trj vé dé tin cdy, sy phi hop va
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BANG 1: KET QUA NHAN TO TAI, CRONBACH'S A, NHANTS .

THANH PHAN VA PHUONG SAI TRICH TRUNG BINH
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mtrc 4§ giai thich cia md hinh dugc dam bao,
nghién ciru tién hanh kiém dinh lai v&i gid tri l3p
3000 lan. K&t qua phén tich cac lién két c6 gia tri
P<0,05 1a cac lién két cé ¥ nghia dang k& vdi 4§ tin
c@y 95% va c6 gid trj t>1,96.

K&t qua nghién ciru cho thay, nhin thire tir bén
trong doanh nghiép c¢6 tac dong
tryc tiép dén ing dung GSCM

-+ BANG 2:.CHI 56 TUONG QUAN HETEROTRAIT-MONOTRAIT (HTMT)

Strc ép tir khach hang v Ung dung GSCM (t=2,086;
p<0,05). Digu nay cho thiy gia thuyét H3 dugc hd
tro khi cho réing sirc &p ctia khach hang c6 tic dong
téi ing dung GSCM ctia doanh nghiép du ljch
tai Ha N§i.

C6 mdt mdi lién két manh gitra cic quy dinh veé
méi trudong va Ung dung GSCM (t=2,322; p<0,05).
Diéu nay cho thay, gia thuyét H4 duoc hd trg khi cho
ring Céc quy dinh vé mdi trirdmg c6 tac dong téi img
dyng GSCM caa doanh nghi§p du lich tai Ha N§i.

Nhén t8 hop tac véi nha cung img cé tac ding
manh nhit dén sy ung dung GSCM (B= 0,379), xép
thir hai 14 nhén t§ stre ép tr khach hang (B=0,199)
thi¥ 3 13 cac quy dinh vé méi trudmg (8= 0,176) va
cudi cling, x&p thir 4 14 nhan 8 nhin thirc tir bén
trong doanh nghiép (B=0,144).

Dé kiém dinh Gia thuyét 5, nghién ctru str dung
phuong phap Phén tich cau trizc da nhdm (multigroup
analysis) gidp danh gid sy khic biét cdc mSi tac dong
trong mo hinh SEM gira cdc gid trj khac nhau ctia
bién dinh tinh hay néi cach khac 1a xem md hinh c6
khac nhau gitra cic d6i tugng khde nhau hay khéng,.
Két qua nghién ctru cho thiy, khéng cé sy anh hudng
nao giira dic diém cac doanh nghiép: Nha hang,
khéch san va lir hanh dén sy tac dong clia cdc quy
dinh vé méi tnamg 1én Ung dung GSCM (p>0,05).

Tuy nhién, k&t qua nghién ctru cho thay vdi méi
quan h@: Hgp tac véi nha cung cdp -> Ung dyng
G5CM, p-Value & nhém lir hanh 1a > 0,05, trong khi
d6 nhém nha hang va khach san gia trj nay < 0,05.
Nhu vy, cdc doanh nghi¢p lir hanh khéng anh
hudng dén mdi quan hé gitra hgp tac véi nha cung
cdp va ng dung GSCM; trong khi d6 nha hang va
khach san ¢é dnh hudng manh d&n mdi quan hé
gilra hgp tac véi nha cung cdp va img dung GSCM

cha céc doanh nghiép du lich & Cicquydinh  Hoptacvdi  Nhinthictirbén  Stcéptd
Viét Nam (t= 2,086; p<0,05), vi \ré mbi trudng nha cung ¢dp trongdoanh nghiep khéch hang
vy, co the két lugn gia thuy8t [cacquy finh ]5 P = ! il
H1 duge chap nhén. é_,_@!!m@g ) ' H |i i
Ké qué ciing cho thdy m8i  ygp vacvei 0.612
lien két manh mé gitra hgp tic  ppa cung ¢sp
v&i nhd cung cip va Ung dung [yractnie. & 0,671 _ [ YR } i |
GSCM (t=5,510; p<0,0). DI {rybentrong ; 1 |
nay cho thay gid thuy&t H2 dugc  {goanh aghitp | . [ i K ]
hd trg khi cho ring Hop tic véi Sifc p t—ifﬁ o 0,655 6,650 0,688 T
cdc nha cung cip b tac dOong t&i hing
tng dyng GSCM clia doanh rgrpcm i oee7 [ o7s 0,669 0677
nghiép du lich tai Viét Nam.‘ GSCM i i o] th
Nghién ciru ciing chi ra ring - L S - Hmm:&—n;@m‘a

cé mdt mébi lién két manh gidra
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BANG 3: CHI sd PHONG pal PHUONG SAIVA CAC CHE SO HOP LE COA MO HINH

.

Thye hanh GSCM ctia cic doanh

L ] ‘Ungdung | Chishopié ciiambhinh (modelfit)  rohigp du lich chiu tic déng nhitu
SCMIVIF) JY . chititu 4 Gldtriddchuong } nhat boi nhan t8 hop thc véi cdc nha
Cac quy dinh vé méi truéng 1,770 SRMR 0,061 cung cap, thir2 13 nhan 3 cam két véi
PR ' cic quy dinh vé mdi trirdmg va cudi
Nhan thifc tir bén trong 1,849 d.G 0,363 . . A K 1n e LA
doanh nghiép cung la nhén t6 nhin thirc tir bén

{ Sitc ép tir khich hang _1970_3tchi Square [ 496783 __§

trong doanh nghiép. Bén canh d¢, cic
két qua thong ké md ta cling cho thay

0.831 mirc 4 dong ¥ cao chia cac nhén t&
L . fL_rmsTheta ; JI 0107, 1 ticdong dén GSCM clia cdenha quan
Houdn: Phdr tich i i v nghidn aiu

véGi h@ 58 tac dfng chuan hoa fan lugt 12 14 0,395 véi
nha hang va 0,450 véi khach san, két qua nay cho
thdy, so v&i nha hang, sy tic d9ng 1én msi quan hé
Hop téc véi nha cung cdp vh Ung dung GSCM ctia
cac khach san 1a manh hon (0,395-0,450 = 0,55). Két
qua nghién clru cho thay, khéng cé sz anh hudng
nao gifra cic doanh nghi¢p linh vire nha hang, khich
san va lir hanh dén sy téc ddng clla mdi trudng ndi
b$ dén Ung dyng GSCM (p>0,05). Tuy nhién, két
qu& nghién ciu cho thdy, vdi mdi quan h§: Sirc ép
tir khach hang -> Ung dung GSCM, p-Value & nhém
khéch san la < 0,05, trong khi ¢6 nhém nha hang va
I& hanh gi& tri nay > 0,05. Nhu vdy, cdc doanh
nghiép lir hanh ¢ dnh hudmg dén mi quan hé giira
Strc ép tir khach hang va Ung dung GSCM; trong
khi dé nha hang va khach san khong cho thay su
anh hudng dén mdi quan hé nay. K8t luén gia thuyét
H5a dugce hd tro khi cho thdy, cdc loai hinh doanh
nghiép khédc nhau ¢6 anh hudng dén sy tic déng
ctia cac nhin t5 dén Ung dyng GSCM.

Nghién ctru sir dung phan tich phuong sai
ANOVA d€ tim ra sy khic biét vé k&t qua danh gia
murc 4§ quan trong cua céc tiéu chi gitra cdic nhém
4381 tugng khao sat khac nhau vé d¥c diém loai hinh
doanh nghiép. Gia trj sig = 0,263 >0,05, nhu vy
khodng c6 sir khac biét v€ gia trj trung binh cha tng
dung GSCM theo loai hinh doanh nghiép (H5) cé
nghia la2 khéng cé sy khac nhau trong dénh gia veé
bién qua tng dung GSCM cia cic nhém khio sat
dugc chia theo loai hinh doanh nghiép nha hang,
khéch san va lir hanh.

Kétludnvi hamy

Két qua cho thdy ca 4 nhan t6: Nhan thirc tir bén
trong doanh nghié¢p; Hop tac véi cdc nha cung cap;
Cam két véi khach hang; Tun thu cic quy dinh vé
mdi trudmg 48u tic dong dén Ap dyng md hinh
quan tri chudi cung tng xanh tai cdc doanh
nghiép du ljch.
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trj tai cdc doanh nghi¢p du lich. Thong
qua phuong phip Phéan tich ciu tnic
da nhém (multigroup analysis) cic loai hinh doanh
nghi¢p khaic nhau ¢é anh hudng dén sy téc dfng cha
cac nhan 5 dén tmg dyng GSCM. Két qua phan tich
ANOVA khéng cho thdy sy khéac biét nio gilra doanh
nghi¢p nha hang, khdch san va lir hanh trong umg
dyng GSCM.

Ttr céc k€t qua nghién ctru néu trén, ham y quan
trj d6i véi cdc doanh nghiép du lich 1a: Cé k& hoach
dao tao ngudn nhin lyc ¢ trinh 4§ chuydén mén vé
mdi trudmg nhdm 4p dyng céc quy dinh va quy
chuan quéc gia va qudc t€ clia sdn pham lién quan
d&n mdi trudmg; Dau tu xay dung t6 chitc quan ly
mdi trudmg trong doanh nghiép, chuyén mon héa
can bd quan ly mdi trudmg trong doanh nghiép.
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