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TOM TAT:

Bai viét trinh bay qua trinh va két qua xay dung mo hinh, thang do ddnh giad hiéu qua (rng dung thuong mai dién t
(TMDT) cua cac doanh nghiép (DN) kinh doanh du lich & déng bang séng Ctru Long (PBSCL). Trong dé, nhém tac gia
da xay dung dugc thang do cho mé hinh nghién ctru vé hiéu qua irng dung TMPT va dua ra dugc gia thuyét cho tirng
nhém yéu t6 co tac dong dén hiéu qua irng dung TMDT.

Tur khéa: mo hinh, thang do, hiéu qua, irng dung, thuong mai dién ti, kinh doanh du lich, déng bang séng Ctru Long.

1. bat van de

Su phat trién cua Internet hién nay cé anh hudng dang ké dén kinh té toan cau. Nghién ctru cia Manyika va Roxburgh (2011)
cho rang Internet da c6 dong gép dang ké dén nén kinh té toan cau, chiém khoang 21% trén tong s6 GDP cua ca thé gidi trong
cac nam vlra qua. Hon thé nira, Internet da tao ra co hoi cho céc t6 chirc dé thuc hién céc giao dich kinh doanh nhiéu hon va tot
hon théng qua TMDT.

Nhiéu nghién ctru trén thé giéi cling khang dinh TMDT 1a mét yéu t6 quan trong trong viéc xac dinh sy ting trudng trong tuong
lai (Indecon, 2013; Jagoda, 2010; Gawady, 2005). TMDT tao ra nhiéu lgi ich d6i v6i cdc doanh nghiép nhé va vira (DNNVV), nhu:
giam thi€u chi phi hoat dong, gia tdng loi nhuan, cai thién dich vu khach hang, mé rong thi truong va tim kiém khach hang mdi,
cai thién kha néng canh tranh cua coéng ty (Heung, 2003; Apulu, 2011; Ashrafi va Murtaza, 2008). Ngoai ra, TMDT dam bao su
song con va on dinh clia cdc DNNVV trong thi truvong canh tranh khoc liét (Stansfield va Grant, 2003).

Vé tac dong cua TMDT va Internet dén nganh Du lich, OECD cho rang TMDT cung cap céc co hdi cho cac quoc gia dang phat
trién bang cach md rong xuat khau va gia tang tinh hiéu qua cta nganh Du lich, day dugc xem nhu la mot nhan té chinh yéu tao
nén sy thanh céng cta nganh Du lich (National Tourism Strategy, 2010). UNWTO (2012) cho rang, Internet c6 anh hudng dang
ké dén su thay doi cau trdc cua nganh Du lich. Nguoi dung Internet cling dang cé su dich chuyén tir viéc mua hang truyén thong
sang mua hang truc tuyén (Wang va Cheung, 2004).

Trong thoi ky cdch mang cong nghiép an thir tu, nhirng co hoi méi dét ra cho nganh Du lich yéu cau can chuyén dai phu hop véi
xu huéng méi. Thoi gian qua, viéc irng dung nhirng cong nghé tién tién cho nganh Du lich, nhu: tri tué nhan tao (Al), dién toan
dam may, Big data, Blockchain, céng nghé 3D, 3600, cong nghé thuc té ao va thuc té tdng cuong (VR, AR), Internet két ndi van
vat (loT), cac cong nghé dinh vi (GIS, GPS, LBS),... da gép phan lam thay doi dién mao cua nganh Du lich. Cac hoat dong du lich
ngay cang dugc cong nghé hda, ngay cang trd nén hién dai hon va thong minh hon. Dua trén kha nang cung cap két noi va giao
tiép tién tién gilra cac thiét bi, hé thong va dich vu, Internet két ndi van vat duoc ky vong sé gay ra su phat trién manh trong
nganh Du lich.

Céc nghién clru trude day cho rang TMDT chinh |a yéu t6 then chét trong viéc tao nén su phat trién ctia nganh Du lich, cling nhu
dam bao su s6ng con va on dinh cia cac DNNVV trong thi trvong canh tranh khoc liét (Stansfield va Grant, 2003). Vi vay, lam
thé& nao day manh viéc ap dung TMDT va gia tang hiéu qua irng dung TMDT cla cdc DNNVV trong nganh Du lich tai DBSCL la
van dé dang nhan dugc nhiéu sy quan tdm cua cdc nha nghién clru va cdc DN dang hoat dong trong nganh. Tuy nhién, sé lugng
nghién clru dé tai vé céc yéu t6 tac dong dén viéc ap dung TMDT va méi quan hé gilra viéc ap dung TMDT va hiéu qua (ng dung
TMDT tai DBSCL tuong doi khan hiém, do dé, nhém tac gia thuc hién nghién ctru: “Xay dung mo hinh danh gia hiéu qua tng
dung TMDT cua céc DN kinh doanh du lich”.
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2. Mo hinh nghién ctu

Nghién ctru nay nham xay dung cac thang do co6 lién quan dén céc yéu té6 anh hudng dén mirc do irng dung TMDT va hiéu qua
(rng dung TMDT thoéng qua cac nghién ctru trude day. Dong thai, cling xem xét moi quan hé gilra cac yéu t6 ¢ trong mo hinh
nghién ctru dé tir d6 dé xuat céc gia thuyét nghién ctru. Trén co sd khao sat cac két qua nghién ctru trude day, nhom tac gia dé
xuat moé hinh nghién ctru nhu Hinh 1.

Hinh 1: Mé hinh nghién citu
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3. Xay dung thang do danh gia hiéu qua &ng dung thuong mai dién t& cua
cac doanh nghiép kinh doanh du lich

3.1. Mirc d6 rng dung thuong mai dién tu

Cac nghién ctru trude day tai Viét Nam chu yéu xay dung thang do cho viéc irng dung TMDT bang céch st dung bién gia co
hoéc khéng co6 trng dung TMDT. Diéu nay c6 thé chua thay ré dugc su khac biét & nhitng DN ¢6 (rng dung TMDT, nhung mdc do
(rng dung khéc nhau. Cu thé, cac mirc d6 irng dung TMDT dugc phan chia nhu Bang 1.

Bing 1. Thang do wurc d6 ieng dung TMDT
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LVLO4 Miolla va Licker (2004)
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Neuén: Pé xudt cila nhém téc gid

3.2. Hiéu qua ing dung thuong mai dién tu

Theo Elbeltagi va cac cong su (2016), hiéu qua 1a mot khai niém tuong déi rong, chang han nhu hiéu quéa theo khia canh tai
chinh, hiéu qua theo khia canh qua trinh hoat déng, hiéu qua theo khia canh khach hang, hiéu qua theo khia canh canh tranh véi
doi tha trong nganh nghé kinh doanh,... Cho nén rat khé dé dua ra mot khai niém cu thé doi véi hiéu qua cua viéc ng dung
TMDT. Do d6, nghién ctru nay tap trung xac dinh murc d6 hiéu qua cda viéc irng dung TMDT theo céac khia canh nhu Bang 2.
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Bing 2. Thang de hidu qud umg dung TMBT

HOECI Cong tw oo the s dung TMBT d& zia | Cosgun va Dogerlioglu
tanz hiéu qua hosat déng (2012}, Qtaishat (2015)
HQEC2 Cong tw oo the s dung TMBT d& zia | Cosgun va Dogerlioglu
tangz doanh 56 bén hang (2012}, Qtaishat (2015)
Cosgun va Dogerhozly
HOEC3 Cong ty cf thé st dung TMDT 8 gidm | (2012), Otaishat (2015),
thigu chi phi hoat déng Elbeltag va cac cong s
(2016)
Cong oo the s dung TMDT Je zia ] .
HQECH | ting nine hue canh e | Cosgun va Dogerliogly
vdi d6i thi canh tranh 2012), Qtasshat 2
Cosgun va Dogerliogly
_ | Cong tyv go thé st dung TMDT di cai | (20120, Qtaishat (2013),
HQECS | 7= = .
thién chat hrone dich vu cia khach hing | Elbeltagi va cac cong s
(2016)

Ngudn: Dé xudt ciia nhom tc gid
Vi thé, tuy vao dac diém riéng biét cta tirng DN, tly vao chién luge kinh doanh cta tirng DN, hiéu qua cua viéc ing dung TMDT
gitra cac DN sé c6 su khac nhau. Nhung nhin chung, mét DN dugc xem la ¢é hiéu qua trong viéc irng dung TMDT nén dat duoc
ca cac khia canh da dé cap. Bai khi do, DN mdéi that sy tdng trudng bén virng trong dai han.

3.3. Yéu t6 thudc vé to chirc

3.3.1. Quy md cong ty

Nghién ctru ciia Noor va Afif (2011) cho rang, s6 luong nhan vién trong DN ¢é anh hudng dén viéc ap dung TMDT. Nhém tac gia
dua thang do Quy mé cong (SIZE) va gia thuyét la:

- Gia thuyét Hg: Quy mé cbng ty c6 anh hudng cting chiéu va déang ké dén viéc dap dung TMDT & cdc DNNVV.

3.3.1. Rao can tai chinh

Cdac nghién clru ctiia Tan (2010), Alam va Noor (2009), Kim (2004), Ghobakhloo va cac céng su (2011) cho rang, rao can tai
chinh c6 anh hudng ngugc chiéu va déang ké dén viéc dp dung TMDT & céc DN. Do vay, tir Thang do rao can tai chinh (FBR1,
FBR2, FBR3, FBR4, FBR5), gia thuyét dugc dua ra la:

- Gia thuyét H;: Rao can tai chinh cé anh hudong nguoc chiéu va dang ké dén viéc ap dung TMBPT ¢ cac DNNVV.

3.3.2. Kién thirc cong nghé thong tin ctia nhan vién

Trén co sé tham khao nghién clru ciia Kamaroddin va cac cong su (2009), Thong va céc cong su (1999) véi cac thang do kién
thirc cong nghé thong tin cta nhan vién (EMIT1, EMIT2, EMIT1) thi kién thirc cong nghé thong tin cdia nhan vién cé anh hudng
cung chiéu va dang ké dén viéc ap dung TMDT & cac DNNVV.

- Gig thuyét Hg: Kién thurc cong nghé théng tin cda nhén vién cé anh hudng clng chiéu va dang k€ dén viéc dp dung TMPT & cdc
DNNVV.
3.4. Yéu to ve dac diém nguoi lanh dao

3.4.1. Su ho trg clia quan ly cao cap

Dua trén két qua nghién clru ctia nghién clru cta Jones (2001), To va Ngai (2007), Masrek va cac cong su (2008) vé su ho trg
clia quan ly cao cap véi 3 thang do (MGTS1, MGTS2, MGTS3), nhém tac gia dua ra gia thuyét:

- Gia thuyét Hq: Su ho tro cua cac nha quan ly cao cap c6 anh hudng cung chiéu va dang ké dén viéc ap dung TMBPT ¢ cac DNNVV.

3.4.2. Khoang cach quyeén luc

Nghién ctru dua ra 6 thang do vé khoang cach quyén luc (PD1, PD2, PD3, PD4, PD5, PD6). Trén co s& nghién ctru cda Filley va
cac cong su (1971), Hasan va Ditsa (1999), Sabri (2012), nhom tac gia dé xuat gia thuyét:

- Gia thuyét Hqo: Khoang cdch quyén luc cé anh hudng nguoc chiéu va dang k€ dén viéc ap dung TMDT & cac DNNVV.

3.4.3. Mtrc d9 e ngai rui ro

Theo Kollmann va cac céng su (2009), Chen va McQueen (2008), Kamaroddin va céac cong su (2009), mic d6 e ngai rdi ro co
anh hudng ngugc chiéu va dang ké dén viéc ap dung TMDT & cac DNNVV. Nhém tac gia dé xuat 3 thang do (UA1, UA2, UA3) va
dé xuat gia thiét:

- Gia thuyét Hq7: Mdc dé e ngai rdi ro cé anh hudng nguoc chiéu va ddng ké dén viéc dp dung TMPT & cdc DNNVV.
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3.4.4. Théi do cua cac nha quan ly d6i véi cac iing dung TMPT

Nhom tac gia dé xuat 5 thang do vé Thai d6 cua cac nha quan ly déi véi cac ing dung TMDT (ATT1, ATT2, ATT3, ATT4, ATT5).
Trén co s& nghién clru cua Gardner va Amoroso (2004), Crespo va Bosque (2008), Casalo va cac cong su (2011), tac gia dé xuat
gia thuyét:

- Gia thuyét Hqo: Thai dé cua cdc nha quan ly déi véi viéc st dung ung dung TMDT cé anh hudng clng chiéu va dang ké dén viéc
ap dung TMDT & cac DNNVV.
3.5. Yéu to vé sy doi maGi

3.5.1. Logi thé tuwong doi

Nghién ctru clia Kamaroddin va cac cong su (2009), Ifinedo (2011), nhédm tac gia dé xuat 10 thang do (RA1, RA2, RA3, RA4, RAS5,
RA6, RA7, RA8, RA9, RA10) va dua ra gia thuyét:

- Gia thuyét Hq: Loi thé tvong doi cua cong nghé cé anh hudng clng chiéu va dang ké dén viéc ap dung TMPT ¢ cdc DNNVV.

3.5.2. Kha nang tuong thich

Dua trén nghién clru cua Kamaroddin va cac cong su (2009), Scupola (2001), Limthongchai va Speece (2002), Ifinedo (2011),
tac gia xay dung 6 thang do (COMP1, COM2, COM3, COM4, COM5, COM6), déng thoi dé xuét gia thiét:

- Gia thuyét H,: Kha ndng tuong thich c¢é anh hudng clng chiéu va dang ké dén viéc dp dung TMPT ¢ cdc DNNVV.

3.5.3. Tinh phirc tap

C6 4 thang do tinh phtrc tap (CMPX1, CMPX2, CMPX3, CMPX4) dugc tac gia dua ra theo nghién clru cia Kamaroddin va céc
cong su (2009), Limthongchai va Speece (2002), d6ng thoi dé xuat gia thuyét:

- Gia thuyét Hs: Tinh phic tap cé anh hudng nguoc chiéu va dang k€ dén viéc ap dung TMPT & cdc DNNVV.

3.5.4. Kha nang trai nghiém

Nhom tac gia dua ra 5 thang do TRL1, TRL2, TRL3, TRL4 va TRL5. Dua trén nghién clru cia Kamaroddin va cac céng su (2009),
Limthongchai va Speece (2002), tac gia dé xuat gia thuyét:

- Gia thuyét Hy: Kha nang trai nghiém cé anh hudng cung chiéu va dang ké dén viéc ap dung TMDT ¢ cac DNNVV.

3.5.5. Kha nang quan sét

Nhom tac gia xay dung 4 thang do Kha nang quan sat (OBS1, OBS2, OBS3, 0BS4). Dua trén céac nghién clru cia Kamaroddin va
cdc cong su (2009), Limthongchai va Speece (2002), Chong (2006), nhém tac gia dé xuat du an.

- Gia thuyét Hs: Kha ndng quan sat cé anh hudng clng chiéu va dang ké dén viéc ap dung TMPT ¢ cdc DNNVV.
3.6. Yéu to bén ngoai

3.6.1. Ap lyc canh tranh

Nghién ciru dua ra 4 thang do ap luc canh tranh (CMPR1, CMPR2, CMPR3, CMPR4). Trén co s& khao sat két qua nghién ctru cua
Thong va Yap (1995), Ifinedo (2011), nhém tac gia dé xuat gia thuyét:

- Gig thuyét Hy3: Ap luc canh tranh c6 énh hudng cung chiéu va dang ké dén viéc dp dung TMDT & cdc DNNVV.

3.6.2. Ap luc ddi tac kinh doanh/nha cung cap

Nghién clru dua ra 4 thang dé thang do ap luc d6i tac kinh doanh/nha cung cap (BPPR1, BPPR2, BPPR3, BPPR4). Trén co s&
nghién clru cua Grandon va Pearson (2004), AlQirim (2007), Safuu va céc céng su (2008), Ifinedo (2011), nhdm tac gia dé xuat
giai thuyét:

- Gid thuyét H14: Ap luc déi tdc/nha cung cdp cé dnh hudng cung chiéu va dang ké dén viéc dp dung TMDT & cdc DNNVV.

3.6.3. Ap luc khéach hang

Dua trén két qua nghién ctru cua Al - Somali va céc cong su (2011), Ifinedo (2011), nhém tac gia dé xuat 3 thang do (CSPR1,
CSPR2, CSPR3) vdi gia thuyét:

- Gia thuyét Hy5: Ap luc khdch hang c6 anh hudng cing chiéu va dang ké dén viéc dp dung TMDT & cdc DNNVV.

3.6.4. Sy ho trg cta Chinh phu

Lién quan dén Su ho trg ctia Chinh ph, dua trén nghién clru cua Seyal va Rahim (2006), Thatcher va cac cong su (2006), Tan va
Eze (2008), Gibbs va cac cong su (2003), Infinedo (2011) c6 4 thang do (GOVSUP1, GOVSUP2, GOVSUP3, GOVSUP4). bong
thai, dé xuat gia thiét:
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- Gia thuyét H16: Su ho tro chinh phd ¢6 anh hudng cing chiéu va dang ké dén viéc ap dung TMBT & cac DNNVV.

4. Két luan

Nhom tac gia téng quan cac nghién clru trude day va xay dung cac thang do c¢é lién quan dén mirc d6 irng dung TMDT va hiéu
qua ing dung TMDT. Trong dé, nghién clru da phan chia céac yéu t6 anh hudng dén muirc d6 irng dung TMDT thanh 4 yéu t6 khac
nhau, bao gém:

- Yéu 10 thudc veé t6 chirc bao gom: quy mo cong ty, rao can tai chinh, kién thirc cong nghé thong tin cia nhan vién.

- Yéu t6 vé dac diém ngudi 1anh dao bao gom: su ho trg clia quan ly cao cap, khoang céach quyén luc, mirc d6 e ngai rui ro, thai
d6 cua cadc nha quan ly.

- Yéu t6 vé su d6i mai bao gom: lgi thé tuong doéi, kha néng tuwong thich, tinh phirc tap, kha ndng trai nghiém, kha ndng quan sat.
- Yéu t6 bén ngoai bao gom: ap luc canh tranh, ap luwc doi tac kinh doanh/nha cung cap, ap luc khach hang va sy ho tro cua
Chinh phu.

Nghién clru nay dat dugc muc tiéu ban dau la xay dung thang do va dé xuat cac gia thuyét cé lién quan. Tuy nhién, liéu cac
thang do nay cé that sy phu hgp vdi cac DN kinh doanh du lich tai DPBSCL thi van phai tiép tuc nghién ctru sdu hon. D& xem xét
liéu tat ca cac thang do cé phu hop véi cac DN kinh doanh du lich tai DBSCL, can phai sir dung cdc phuong phap ky thuat c6 lién
quan nhu phan tich hé sé Cronbach’s Alpha va phan tich nhan t6 kham pha EFA. Day la goi m& cho hudng nghién ctru tiép theo,
qua dé gop phan gitp nang cao hiéu qua trong trng dung TMDT cuia cac DN kinh doanh du lich & DBSCL.
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Building a model to evluate the effectiveness of implementing e-commerce in tourism businesses in the Mekong
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Abstract:

This paper presents the process and results of building models and scales to evaluate the effectiveness of
implementing e-commerce in tourism businesses in the Mekong Delta. In this paper, a scale is built for a research
model about the effectiveness of implementing e-commerce, and hypotheses are proposed for each group of factors
that affect the effectiveness of implementing e-commerce.
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