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ABSTRACT

This study was conducted to determine the level of willingness to pay for
the tourism needs of the citizens in Can Tho city. The study used the
willingness to pay method to evaluate ones. Tobit regression model is used
in this study to determine that the factors affect the willingness to pay level
for tourism needs. Research data were collected randomly by direct
interviews from 610 citizens, who have used these services in Can Tho city
to determine the factors affecting tourism needs of the citizens in here. The
research results showed that tourism needs of the citizens are diverse
fairly about organization and type of tourism, the willingness to pay for
travel demand is quite high. The result showed the study also identified the
factors affecting the affordable travel demand of city citizens are genders,
marital status, scales of family, income and the number of the previous
tours.

TOM TAT

Muc tiéu cia nghién ciru ndy nham xdc dinh mirc d¢ san long chi tra cho
nhu cau du lich ciia nguoi dan TP. Can Tho. Nhém _nghién ciru su dung
phwong phdp willingness to pay dé danh gia mirc san long chi tra, dong
thoi phiong phap hoz qui tobit duoc sir dung dé xdc dinh cac nhan t6 anh
hieong dén mire d¢ san long chi tra cho nhu cau du lich. S6 liéu ciia nghién
cieu diege thu thdp tir cude diéu tra truc tlep 610 nguoi din & TP. Can
Tho. Két qua nghién citu cho thdy, nhu cau du lich ciia nguoi dan thanh
phoé rat da dang vé hinh thirc 16 chirc du lich va loai hinh du lich, mirc do
san long chi tra cho nhu cau du lich la kha cao. Nghién citu dd xdc dinh
cdc nhan té anh hwong dén mire dg san long chi tra cho nhu cau du lich
ciia nguoi dan thanh phé la gidi tinh, tinh trang hén nhdn, qui mé gia
dinh, thu nhdp hang thang va sé lan di du lich triede do.

1 DAT VAN DE

sau nhimng ngay 1am viéc mét nhoc va cing thing,

Ngay nay, du lich da tr¢ thanh “moén an tinh
than” khong thé thiéu trong doi sdng cong dong.
Khi mirc séng ngay cang dugc nang cao thi nhu
cau dbi voi cac dich vu vui choi giai tri cling ngay
cang tang, trong d6 c6 nhu cau du lich. Thong qua
hoat dong du lich, ngudi tham gia co thé thu gidn
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ddng thoi dé mé rong su hiéu biét, ty khang dinh
ban than. TP. Can Tho 1a mot d6 thi truc thuge
trung wong, trung tim kinh té, van hoa, ky thuat
cia khu vuc Pong bang song Ciru Long. Nhiing
nim gan day, téc do ting truong kinh té cia TP.
Can Tho luén & muc kha cao, trung binh
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14,5%/mam giai doan 2004-2013, trong do: khu vuc
nong nghi¢p - thiy san tang 2,86%, khu vuc cong
nghiép - xay dung tang binh quan 17,22% va khu vuc
dich vy ting binh quan 17,54%; GDP binh quéan dau
ngudi tang tir 10,3 triéu dong nam 2004 1én 62,9
triéu dong nam 2013, twong duong 2.989 USD,
tang trén 6 lan so voi nam 2004; doi séng nguoi
dan thanh phd timg budc dugc nang lén (UBND
TP. Can Tho, 2013). Tir d6, nhu ciu ciia ngudi dan
ddi voi cac hoat dong vui choi giai tri, dac biét 1a
hoat dong du lich ngay cang ting. Véi mong mudn
cung cép mot bt tranh chi tiét vé& nhu cau du lich
va mirc do sin long chi tra cho nhu ciu du lich cua
ngudi dan TP. Can Tho, lam co sé cho cac don vi
cung tng dich vu du lich xay dung chién lugc dap
mg nhu cdu ngay cang cao cia ngudi dan thanh
pho, tac gia di tién hanh thuc hién nghién ctru nay.

2 PHUONG PHAP NGHIEN CUU
2.1 Phuwong phap phan tich

Phuong phap willingness to pay (WTP) duoc
sir dung dé wéc tinh muc san 1ong chi tra cho nhu
cau du lich cia nguoi dan TP. Can Tho. Su sin
sang chi tra binh quéan cho nhu cau du lich dugc
xac dinh theo cong thirc sau:

m

kZIWTPk *nk

wrp =4~
> nk
k=1

Phan C: Khoa hoc Xa hoi, Nhan van va Gido duc: 34 (2014): 86-92

Trong d6:

WTP : mic WTP trung binh ctia ngudi dan sin
sang chi tra

k: chi s6 ciia cac mic WTP k = (1-m)

m: cac mitc WTP ngudi dan sin sang chi tra
nk: sé miu duoc didu tra twong Ung voi mic
WTPk

WTPk: mitc WTP thu k.

Riéng dbi voi db6i turong khong c6 nhu cau di du
lich (khong san long chi tra) dugc qui uwdc nhu
WTP =0.

2.2 MB& hinh nghién ciru cic nhan t6 anh
huéng dén mire san long chi tra

Tac gia d& xuit mo hinh Tobit dé xac dinh cac
nhan t6 anh huong dén mirc d6 sin 1ong chi tra cho
nhu cau du lich cua nguoi dan TP. Can Tho. Céc
bién giai thich duwoc dwa vao md hinh bao gom:
tudi, gidi tinh, tinh trang hon nhan, trinh d¢ hoc
van, qui mo gia dinh, thu nhap va sb lan di du lich
trong nam trude d6. Dat yi* 1a chi tiéu cho nhu cau
du lich ctia nguoi dan. Trong do, ¢6 nhiéu quan sat
trong mau nghién ciru c6 chi tiéu cho du lich bang
0 (nhitng quan sat khong c6 nhu cau di du lich
trong nam 2012), do do, bién yi s€ bi chan.

yi= { yi* = X’ +u; cho nhiing quan sat co chi ti€u cho du lich 1a duong
L=

yi*=0

M5 hinh hdi qui Tobit dugc thiét 1ap nhu sau:

CHITIEUDULICH = By + B, TUOITAC +
B>GIOITINH + 3HONNHAN

cho nhiing quan sat khong c6 chi tiéu cho du lich

Trong md  hinh, bién phu  thudc
(CHITIEUDULICH) 1a muc d6 sin long chi tra
cho nhu ciu du lich cua nguoi dan, cac bién doc
lap bao gém TUOITAC, GIOITINH, HONNHAN,

+ B4sTRINHDO + BsQUIMO + BsTHUNHAP + TRINHDO, QUIMO, THUNHAP,
B7DULICHTRUOC DULICHTRUOC.
Bang 1: Dién giai cic bién ddc 1p trong mé hinh nghién ctru
Bién Dién gidi Ky vong
TUOITAC Tubi cta dap vién tinh dén thoi diém nghién ctru (ndm) +
GIOITINH 1?&01 tinh ctia dap vién, nhén gia tri 1 néu 04p vién la nam va gia tri 0 néu la N
HONNHAN T.1¥1h .trangA’ hon nhan cua dap vién, nhan gia tri 1 néu dap vién da ket hon va .
gia tri 0 néu nguoc lai
TRINHDO T{'lnh.(}(.) I}QC van cufl.dag vién, Q}rqc ’do luong bang s6 ndm dén trudng cua .
dap vién tinh dén thoi diém nghién ciu
QUIMO Qulerno gia dinh, so thanh vién trong gia dinh cua dap vién tinh dén thoi diem .
nghién clru
THUNHAP Thu nhdp/thang cia dap vién tai thoi diém nghién cuu (tri¢u dong/thang) +

DULICHTRUOC S6 lan di du lich ciia dap vién trong nim trudc (lan) -
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2.3 Dir liéu nghién ciru

S6 licu nghién ctiru dugce thu thap bang phuong
phap chon mau ngau nhién phan ting thong qua
phong van truc tiép 610 nguoi dan dang sinh song
& TP. Can Tho, bao gdbm: 228 mau ¢ quin Ninh
Kiéu, 118 mau ¢ quan Binh Thay, 127 mau ¢ quan
Cai Rang, 65 mau ¢ quan O Mén va 72 mau &
quan Thét Nét.

Bing 2: C& miu phin chia theo dia ban

khao sat

Stt  Dia ban S6 miu Ty 18 (%)
1. Quéan Ninh Kiéu 228 37,4

2. Quén Binh Thuy 118 19,3
3. Quén Cai Ring 127 20,8
4. Quan Thét N6t 72 11,8
5. Quan O Mén 65 10,7
Tong cong 610 100,0

Ngu&n: S6 lidu diéu tra cia tdc gia, 2012

3 KET QUA VA THAO LUAN
3.1 Hanh vi du lich ciia ddi twong nghién ctru

Noi dung cia nghién ctru vé hanh vi du lich
duogc thé hién qua cac tiéu chi: nguén tim hiéu
thong tin du lich, muc dich di du lich, thoi gian di
du lich, hinh thuc di du lich, dia diém di du lich,
loai hinh du lich uu thich,... cac két qua khao sat
thé hién chi tiét dudi day:

Nguon tim hiéu théng tin du lich: Ngudn thong
tin tir Internet va ban bé/dong nghiép 14 hai ngudn
thong tin rat phd bién dwoc ngudi dan rit quan tim
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khi tim hiéu thong tin vé hoat dong du lich. Tir két
qué khao sat, nguoi dan chi yéu tim hiéu thong tin
du lich qua Internet (chiém 35,3%), ké dén 1a thong
tin tir ban bé/déng nghiép (28,2%). Ngoai ra,
nguén thong tin tir bao chi, tap chi ciling dwoc
ngudi dan quan tdm (chiém 19%). Tuy nhién, rat it
dap vién tim hiéu thong tin du lich qua sach hudng
dan du lich (chiém 5,1%).

Bing 3: Nguon tim hiéu théng tin du lich

A " . Tan Xeép
Nguon thong tin sult hang_
Internet 204 1
Ban be, déng nghiép 172 4
Nguoi than 116 3
Béo chi, tap chi 104 2
Séach huéng dan du lich 21 5

Nguén: S6 lidu diéu tra cia tac gia, 2012

Hinh thuc dat tour: Hinh thirc dat tour du lich
cia ngudi dan phd bién l1a: dat tour thong qua
Internet, thong qua dién thoai va tu tim dén cong ty
du lich. Hinh thirc dugc nguoi dan lya chon nhiéu
nhit 13 ty tim d&én cong ty du lich (79,1%), ké dén
la théng qua dién thoai (51,5%) va cudi cung 1a
hinh thirc thong qua internet (44,8%). Theo két qua
khao sat, khi dén dat tour tai cong ty du lich thi
ngoai viéc nim rd duge lich trinh, trao doi véi cong
ty vé phuong thtc thanh toan... thi ngudi dan con
duogc cong ty tuw van nhitng thu tuc can thiét khi di
du lich ciing nhu mét s diéu luu ¥ dé chuin b cho
chuyén di, nén hau hét d6i ngudi dan lwa chon hinh
thirc nay.

80,0%
70,0% A
60,0% -
50,0% -
40,0%
30,0% A
20,0% -
10,0% -

44,8%

57,5%

0,0%
Thoéng qua internet

Thoéng qua dién thoai

Tw tim dén cong ty du
lich

Hinh 1: Cac hinh thirc dat tour ciia ngwoi dan

Nguon: S6 liéu diéu tra ciia tac gid, 2012

Muc dich di du lich: Hiu hét nguoi dan TP.
Cén Tho di du lich nhim muc dich vui choi, giai
tri, thu gidn; tham quan tim hiéu va di cong tac két
hop véi di du lich 1a chu yéu. Trong do, vui choi,
giai tri, thu gian chiém 80,2%, tham quan tim hiéu

88

40,1%, di cong tac két hop voi di du lich 7,5%,
ngoai ra nguoi dan con di du lich véi muc dich
thadm nguoi than va hoc tap nhién ciru.
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Hinh thire di du lich: Hinh thirc di du lich cua
dbi tugng nghién ciru c6 thé chia thanh 2 nhom, d6
1a du lich tu t6 chirc va du lich théng qua cong ty
du lich. Nhom dbi twong thich di du lich theo hinh
thire ty t6 chirc chiém 68,4%, véi hinh thire du lich
gia dinh ty t6 chirc chiém ty 1€ cao nhat 29%; hinh
thue di du lich theo doan tu t6 chirc chiém 23,8%
va hinh thtc du lich ca nhan ty t6 chic chiém
15,6%. Bén canh do, hinh thirc di du lich gia dinh
thong qua cong ty du lich ciing dugc nhiéu ddi
tuong wa thich (chiém 8,73%).
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Hinh thire di du lich: Hinh thirc di du lich cua
db6i tuong nghién ciru co thé chia thanh 2 nhom, do
1a du lich ty t6 chirc va du lich thong qua cong ty
du lich. Nhom dbi twong thich di du lich theo hinh
thir ty t6 chitc chiém 68,4%, v6i hinh thire du lich
gia dinh ty t6 chirc chiém ty 1€ cao nhat 29%; hinh
thue di du lich theo doan tu t6 chuc chiém 23,8%
va hinh thtc du lich ¢4 nhan ty t chic chiém
15,6%. Bén canh d6, hinh thirc di du lich gia dinh
thong qua cong ty du lich ciing dugc nhiéu ddi
tuong ua thich (chiém 8,73%).

Palat Nha Vinh Phd Ving Hué HaNoi SaPa Da Phan Ha Chau Quang HoiAn Tp.H6 Dia
Trang Ha Quéc Tau Né&ng Thiét Tién Dbéc Binh Chi  diém
Long Minh  khac

Hinh 2: Pia diém di du lich trong nwéc

Nguon: S6 liéu diéu tra ciia tdc gid, 2012

..||I||IE

Bia diém Italia Nhat Phap

khéc

y Théi Lan Han Quéc  Trung

Quéc

Singapore

Hinh 3: Pia diém di du lich nwéc ngoai

Nguon: S6 liéu diéu tra ciia tac gid, 2012

Loai hinh du lich: Ngay nay céc loai hinh du
lich cia nganh “cong nghiép khong khoi” rat da
dang. Du khach c6 thé tham gia vao mot hodc
nhiéu loai hinh du lich trong cing mot chuyén di.
Trong d6, du lich bién rit dugc wa chudng voi
55,2% céac dbi twong c6 nhu cau, dung thir hai la
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loai hinh du lich tham quan, chiém 47,9%, tiép dén
la du lich sinh thai, du lich nai véi 31,1% va
28,5%. Ngoai ra, nguoi dan con quan tdm dén cac
loai hinh du lich 4m thuc, 1& hoi, vin hoa, mua
sam, nghi dudng, lang nghé, tuan tring mat, ...
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Hoi Nghi
Ccong Bdng
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Hoa

12,5%

NGhiDuéng [ 14,2%

Mua Sam

Van Hoéa

L& Hoi

1 18,9%
] 19,.8%
121,2%

Am Thuc b

1 23,8%

Nui

]128,5%

Sinh Thai

131,1%

Tham Quan

147.,9%

Bién

] 55,2%

Hinh 4: Cac loai hinh du lich dwgc wu thich

Nguon: S6 liéu diéu tra ciia tac gid, 2012

Mikc dp yéu thich cac chuwong trinh khuyén mdi:
Hau hét nguoi dan c6 nhu cau du lich yéu thich
hinh thic khuyén mii giam gia tour du lich
(63,7%), k& dén 1 hinh thirc tang kém cac dich vu
tai noi nghi (30,7%) vi day la nhimg hinh thtrc thiét
thue, phu hgp véi hoan canh di du lich va giam chi

phi di du lich. Hinh thitc 4p dung gia tour dac
biét cho tré em khi di chung vdi gia dinh va ting
non, ba 10, qua luu niém tuy ciing duoc yéu thich
nhung mét s6 dap vién cho rang hinh thirc nay
chwa that sy thiét thyc hodc mét sb ting phdm
khong phu hop.

Tang nén, ba 16, qua lvu
niém cho khach hang

I

Gia tour dac biét cho tré
em khi di chung Wi gia
dinh

Tang kém cac dich w tai
noi nghi (Massage,
Spa...)

Giam gia tour du lich

18,90%

23,30%

30,70%

63,70%

Hinh 5: Mitc d yéu thich cac chwong trinh khuyén mii

Nguon: S6 liéu diéu tra ciia tdc gid, 2012
3.2 Mikc dd siin long chi tra cho nhu ciu du lich

Ung dung phuong phap WTP, két qua phan tich
cho thay murc san long chi tra cua nhiing dbi tuong
¢6 nhu cau di du lich 1a 7,61 triéu dong. Piéu dé ¢o
nghia 13, trung binh mdi dbi twong ¢6 nhu cau di du
lich trong nam 2012 s€ chi cho hoat dong du lich
clia minh 1a 7,61 triéu dong/ngudi/nam. Bén canh

do6, két qua tinh toan con cho thdy nguoi dan TP.
Céan Tho san long chi cho nhu cau du lich trung
binh 1a 5,29 triéu ddng/ngudi/nam. Mic du trong
hoan canh kinh t& 4am dam nhung mirc sin long chi
tra cho nhu cau du lich cia ngudi dan TP. Can Tho
van & mic kha cao. Pay 1a con sb kha hap dan ddi
v6Gi cac don vi I hanh trén dia ban thanh phé.
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Bang 4: Mirc d9 siin long chi tra cho nhu ciu du lich trong nim

Pon vi tinh: triéu déng

Mikc d sin long chi tra WTP WTP WTP

thip nhit cao nhit trung binh
Mitc WTP ctia nhitng dbi tuong c6 nhu cau di du lich 1 50 7,61
Mirc WTP ctia tong sb dép vién dugc khao sat 0 50 5,29

Nguon: Tinh todn tiv s6 liéu diéu tra cia tac gia, 2012

3.3 Nhién t6 anh huéng dén mirc d9 sin
long chi tra cho nhu cau du lich

Két qua md hinh Tobit cho thdy, kiém dinh
Corr cho cac gia tri déu nho hon 0,8, vi vay hién

Bang 5: Két qua phén tich md hinh Tobit

tuong da cong tuyén giira cac bién doc lap trong
mé hinh ¢6 thé bo qua (Mai Van Nam, 2008).
Ngoai ra, gia tri kiém dinh mé hinh (Prob > chi?) =
0,00 cho thay mé hinh nghién ciru dugc sir dung co
mirc y nghia rét cao (1,0%).

Bién doc 1ap Heé s6 wéc lwong Hé s6 dY/dX Heé s6 Z Mirc y nghia
TUOITAC 0,010 0,007 0,23 ns
GIOITINH -2,267 - 1,521 -3,31 *
HONNHAN 0,340 0,228 0,36 ns
TRINHDO 0,488 0,328 3,54 *
QUIMO 0,603 0,405 2,49 ok
THUNHAP 0,619 0,416 6,06
DULICHTRUOC 1,224 0,822 5,07

Prob > chi? 0,000

Nguon: Két qua phan tich mé hinh Tobit tir 56 liéu diéu tra ciia tac gid, 2012
Ghi chu: *: mikc y nghia 1%, **: mirc y nghia 5%, ns: khong co y nghia

Theo két qua phén tich cho thdy, mirc d6 sin
long chi tra cho nhu cau du lich cua ngudi dan
thanh phd chiu anh huéng boi 5 nhan t6 véi mirc y
nghia tir 1% dén 5%. Cac nhén t6 anh huong dén
mirc d¢ sdn long chi tra cho nhu cau du lich 1a giéi
tinh, tinh trang hon nhan, qui mo gia dinh, thu nhap
hang thang va sb 1an di du lich trugc d6. Trong do,
chi c6 nhan t6 gi6i tinh ty 16 nghich v&i mirc d6 sin
long chi tra cho nhu cau du lich, tirc 14 nir gidi co
mirc d6 san long chi tra cho nhu clu du lich cao
hon nam gii. Nhu véy, nghién ctru cho thiy, néu
trinh d6 hoc van, qui mé gia dinh, thu nhap va sb
lan du lich trudc d6 cua dap vién cang ting thi mirc
d6 sin long chi tra cho nhu cau du lich s& cang cao.
Két qua nghién ciru ding nhu ky vong ban dau cta
tac gia va tuong dong voi cac két qua nghién ctru
trude day.

4 KET LUAN

Thong qua két qua nghién ciru cho thiy, nhu
cau du lich cta nguoi dan TP. Can Tho rat da dang
vé hinh thtre va loai hinh tham gia. Nghién ctru da
cho thiy mirc d6 sin long chi tra cho nhu ciu du
lich ciia ngudi dén 1a kha 16n. Bén canh d6, nghién
ctru con chi ra ring cac nhan t6 lién quan dén tinh
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trang hon nhén, qui m6 gia dinh, thu nhdp hang
thang va sb lan di du lich trude d6 cta ngudi dan
c6 sy anh hudng thuin chiéu ddi véi muc do sin
1ong chi tra cho nhu céu du lich, nguoc lai yéu té
gidi tinh lai c6 sy anh huong nghich chiéu. Cuy thé,
két qua nghién ctru ngu y rang, néu qui mé gia dinh
cang 16n thi muc san 1ong chi trd cho nhu cau du
lich cang cao. Trén thuc té, cac don vi 1i hanh
thuong chii trong nhiéu hon ddi voi phan khuc
khach hang t6 chirc va khach 1é, chua chu y khai
thac phan khuc thi truong du lich theo qui mé hd
gia dinh. Pay 1a co s¢ dé cac don vi lit hanh thiét
ké nhitng tour du lich, cac chuong trinh chiéu thi
nham khai thac t5t hon nhu cu cta dbi twong nay.
Bén canh d6, két qua phan tich vé yéu t6 trinh do
va thu nhap cua khach du lich ciing 1a diém luu ¥
hét sirc quan trong. Nhin chung, cic ddi twong la
thanh phan tri thirc thudng co cong viée va thu
nhép 6n dinh, chinh vi vay ho sé& san long chi tra
nhiéu hon cho nhu ciu vé dich vu vui choi giai tri
ndi chung va dich vu du lich néi riéng. Vi thé,
nhiing tour du lich c6 nhiing dich vu déc trung phu
hop voi thi hiéu va kha ning chi tra cua timg d6i
tugng, tir “binh dan” dén “cao cép” nén duoc don
vi lit hanh thiét ké va tiép thi dén timg ddi twong



Tap chi Khoa hoc Truong Pai hoc Can Tho

phii hop. Bén canh do, s6 1an di du lich trong quéa
khtr cling la yéu t6 ma cac don vi lir hanh can luu
. Két qua phan tich da ching minh sw anh huong
tich cuc cua yéu t6 nay voi mirc san long chi tra
ctia du khéach, tir d6 cho thdy rang cac don vi lit
hanh can lam t6t hon coéng tic quan tri quan hé
khach hang. Tém lai, két qua ciia nghién ciru da
cung cap nhitng co s& khoa hoc quan trong dé cac
don vi lir hanh xay dung chién luwoc kinh doanh
nham dap ung nhu cau du lich cua ngudi dan thanh
pho ngay cang t6t hon, déc biét la trong hoat dong
thiét k& tour nham cung cap nhiéu san phdm dich
vu da dang, dap ng nhu cau ngay cang phong phi
cua khach hang.
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