
Gicii phap hoan thi~n 
qucin IY nha nu'6'c v~ du ljch 
tren dia ban TP. C~n Thd • 

NGO NGUYEN HI~P PHu'OC' 
Tom t~t 
Nghien Ct(u titn hctnh thu thQ,p so' li~u tha cap va cti&u tra xli h(}i hQC wJi cac dffi tu(/ng: (i) 
Nh6m du khach ( du· khach trong mt(Jc va du khach quae te); ( ii) Nh6m cto'i tu(Jng kh.dc ( g6m cdc 
doanh nghi~p; h¢ nang dan kinh doanh du ljch; cac quan chile cua TP. Gin Th6; cac chuyen 
gia du ljch; ngLl&i dc1n dja phu6ng iJ cdc khu, diim du lich, n(fi diln ra hoq.t d(}ng du ljch tren 
tlja ban.) v€ thf!c trc,mg du ljch va qudn ly nM nL((Jc (QLNN) v€ du ljch tren dja ban TP. Cdn 
Th6. Ta d6 phan tich va di xudt ml}t sd gild phdp hoan thi~n QLNN vri du ljch, g6p phdn phcit 
triin du lich Cdn Tha trong tho·i gian tt:Ji. 

Til' kh6a: Cdn Th(f, cdc y(u tff dnh huiJng, qudn ly nha nLltJc vi du ljch 

Summary 
The study has collected secondat)' data and conducted sociological surveys to the subjects: (i) 
Visitor group (domestic and international visitors), (ii) Other groups (including enterprises 
and households doing business in tourism; officials of Can Tho city; tourism specialists; local 
people in the tourist sites of Can Tho city) about the status of tourism and state management 
of tourism in Can Tho city. Upon that, the study can evaluate, analy<,e and propose some 
solutions to enhance the state management of tourism in Can Tho city in order to contribut~e 
to the development of tourism. 

Keywords: Can Tho, determinants, state management of tourism 
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GIOI TH ifU 

C~n Tho Ia m9t trong nam th~tnh ph6 tnfc thu9c 
Trung lfC1ng, dLl<;1C vf nhu' tn1i tim cua B6ng brtng song 
Cti'u Long, thu phil cua mi~n Tay Nam B(). Vung dfft 
nay du'<;1C thh~n nhien U'U dai cho di~U ki~n tt;( nhien ly 
M~ng yCJi ru()ng dfft phl nhieu, song ngoi chAng chjt cho 
n~ng phil sa .. . V~ C~n Thd, du khach c6 cd h9i tham 
be'n Ninh Kieu, ngAm clu Quang Trung, d~o ch<;1 n6i 
Cai Rang nh()n nhjp, tham quan Nha C6, thU'dng thuc 
d?c san tnli cay mi~n Tay trTu ng<;>t... Ngoai ra, C§n Tho 
con c6 b~ day Jjch si't, van h6a truy~n th6ng YO cung 
d~c sAc. Va m<;>t di~u YO cung quan tr<;mg la ye'u t6 con 
nguC1i. NguC1i Cin Tho chan cbftt, h[w hi~p, me'n kMch 
da d€ J~i nhlYng ffn tu'<;1ng t6t d~p trong long du khach. 

Tron~ nhung nam qua, nganh du lich TP. Cfin Tho 
phat trien kha nhanh va d<;tt dtt<;1c m<;>t s6 th~tnh tt;(U 
quan tr<;>ng. Tuy v~y, so vdi ti~m nang, lqi the' so sanh 
v6n c6, th1 Sl,l' pMt tri€n du Jjch TP. C~n Thd vAn chU'a 
tudng xltng. f)~ du ljch tht;(c sl,l' tro thanh nganh kinh te' 
mili nhQn cua TP. C~n Thd, thl m()t trong nhung va'n 

d~ bltc thie't hi~n nay Ul. pbiii hoan thi~n 
QLNN v~ du lich. Bay la v!n d~ c6 tfnh 
c!p thie't ca y~ ly lu~n Ya thl,l'c ti~n. f)6 
cling Ja ly do nghien cuu duqc th~tc hi~n. 

PHlf(JNG PHAP NGHIE N ClfU 

Nghien cU'u tie'n hanh thu th~p ngu6n 
s6 l i~u thu cffp va sd cffp. Trong d6, s6 
U~u thU' cffp dtt<;1c J!y til' cac biio cao cua 
So Van h6a, Th€ thao va Du lich TP. 
C§n Tho qua cac nam. B6i Ydi scSii~u sd 

ca'p, uic gia kMo sat 2 nh6m d6i tU'<;1ng: 
(i) Nh6m d6i tLt<;1ng du kbach de'n Cftn 
Thd (g6m kbach trong nU'dc va kbach 
qu6c te'); (ii) Nh6m d6i ttt<;1ng kMc (g6m: 
doanh nghi~p, b() nang dan kinh doanh 
du lich tren dj.a ban TP. C§n Th<1; quan 
cM·c; chuyen gia du lich Cin Thd; ngttC1i 
dan dja phttdng o d.c khu, di~m du Jjch, 
ndi di~n ra ho?t d()ng du lich). s6 phie'u 

• ThS., Trt!ong Cao dllng C~n Thd I Email: nnhiepphuoc@gmail.com 
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phat ra la 830, sau kh i thu v~ va lam s~ch 
COil 800 phie'u h<;fp 1~ dU'<;fC du'a vao XlY ly. 
Thoi gian tie"n hanh khao sat trong thang 
06/2017. 

Nghi~n cuu si'r d1;mg phltdng pMp tinh 
to an va so sanh ty ~~ ph§n tram (%) de 
phan tich, danh gia cac n()i dung lien quan. 

KET QUA v A THAO LU~N 

Tlujc trl]ng vi du Itch va QLNN vi du 
lich TP. Can Thd 
· Trong thoi gian qua , du .ljch Cfin Thd 

c1a thu hUt du'Qc nhi~u thanh phftn kinh 
tt tham gia va d~t dtt<;lc nhung thanh tVU 
dang k~. Thj truong du lich ngay cang 
e1u<;lc rna r()ng, san pha'm du Jich, h~ 
th6ng co sa v~t chilt h? tang, ngu6n nhan 
J~rc du lich dteqc quan tam d.1u tit phat 
tri~n. Ltf<;lng khach du lich de"n TP. Cfin 
Thd va thu nh~p tu du )!ch khong ngung 
tang l~n. Theo S6 Van h6a, Th~ thao va 
Du l!ch TP. C§n Tho, nam 2017, Thanh 
ph6 da d6n hon 7,5 tri~u lt!<;ft khach, tang 
41% so cung ky 2016 va d?t 135% so voi 
ke' hoZtch de ra. Trong <.16, khach luu tru 
cling tang m?nh voi g~n 2,2 tri~u lu'<;ft 
(kh<kh qu6c te' hon 305.000 lu<;ft). T6ng 
doanh thu tu du l!ch d?t hdn 2.897 ty 
d6ng, tang 59% so cung ky, d~t 145% so 
ke' hO?Ch. Ke"t qua nay da d6ng g6p tich 
c~c vao s~ nghi~p phat tri€n kinb t€- xa 
h()i va s~ chuyen d!ch m?nh me cd ca'u 
kinh t€ ctia Thanh ph6; t?O du<;1c nhi~u 
vi~c lam, nang cao doi so'ng nhan dan va 
g6p phan x6a d6i giam ngheo. 

Ben CC;lnh nhi:tng ke't qua d~t d Lt<;lc ctia 
du Itch can Thd trong thOi g ian qua, thl 
QLNN v~ du lich tren dia ban TP. Cfin 
Thd con nhung h?n che'. Du 1ich thanh 
phd c6 phat tri€n, nhung chua xung clm 
voi thanh ph6 trlfc thu¢c Trung u'cJng; 
chua phat huy, khai thac bet l<Ji the', ti~m 
nang du ijch; thie"u nhfi'ng khu vui chdi 
giai tri tfim co, hi~n d~i , nhung cong trlnh 
tao diem nhiln nh~m thu hut khach du 
Jich. Theo ke't qua khao sat thlfc t€ cua 
tac gia, danh gia Clh cac ddi tu<.:ing V~ 
lo?i hlnh san phffm du l[ch cbo tha'y, ca.c 
ho~t dqng vui chdi giai tri, lang ngh~ con 
h~n che", cy l~ clcinh gia teSt chi d<;lt 20,6% 
va 25,2% Wdng ung. M()t sef tuye"n, di€m 
du l!ch moi hlnh thanh, nhung chua b6 
sung d!ch v1,1 thu hUt du khach. Vi~c gan 
du ljch voi cac Umg ngh~ truy~n th6ng 
chua duqc quan Him dung m{tc. Qua khao 
sat th~c t€ du khach cho tha'y, chi c6 34 % 
d6i tu'<;fng thich tham quan Umg ngh€. 

Economy and Forecast Review 

Gia va phi djch "l:l cling chua duqc danh gia cao; 
muc d¢ phu h<jp vdi nhu du ctia du kbach, tlnh c~nh 
tranh va cung ca'p thong tin d~y du v~ gia djch v1,1 cho 
du khach con tha'p . 

D~c bi~t, san phffm du ljch cua Thanh ph6 con thie"u 
trnh c19c ciao, hap dftn, pban bo' khong d6ng d~u, chtta 
phong phU. Slf da d~tng ve san phffm du ljch va ho~t 
d()ng vui chcJi, giai tri a C~n ThcJ duqc du khach danh 
gia a ffiUC blnh thLfOng ho~C khong t6t (chi34% Va 32% 
danh gia t6t tuong ung titng va'n ct€). 

Nguyen nhan ciia h(J.n che' 
Trude he"t, d~u W cho cong tac QLNN v~ du ijch con 

h?n ch€. Vi~c ph6i h<;1p giua ca.c Cd quan QLNN d~ h6 
tr<;1, thuc dffy phat tri6n du ljch chua dltc;ic tri6n khai 
a6ng b(} va quy(t li~t. Qua khao Sat th\l'C te" cho tha'y, 
nhung nguye n nhan anh hu'ang Cle'n ke't qua hot;tt d()ng 
QLNN v€ du lich 0 TP. Can Tho Hi do: Dinh hLtong 
phftt tTi~n du Itch (43,57% y kiln d6ng y); Cha't lu'qng 
d¢i ngu can b9 ( 47 ,39%,); S6lu<;1ng can b9 trong llnh 
vlfc du l[ch chua dti (14,86%); Chf11h S<:ich hel tr<;l phat 
tri€n du ljcb con chung Chung, Chlia Cl:J th6 (46,99%); 
Cd sCJ v~t cha't h~ t5ng chua d6ng b¢ (41,97%). 

Ben c~nh d6, kinh phi nha nude cho hot;tt dqng du 
ljch chu'a dap ung y~u du, trong khi ngu6n kinh phf xa 
h<)i h6a thl c6 h~n. Nganh du ljch cua Tha nh ph6 v§n 
con ch~m chuy€n bien trong vi~c thu hut d§u tU' vao 
cac dlf a n ldn, chua c6 nhi.i'ng dlf an guy mo, d<)t pha. 
Ngu6n l~c d~u tu phat tri~n ccJ s0 h~ t~ng du lich con 
h~n ch€, chua di'1 m<;1nh cte thuc ctfiy Slf pMt tri~n. Vi~c 
dfiu tti xay d~ng san phfim du lich d~c thu cua Thanh 
ph6 tri€n khai con ch~m. Cong tac li~n ke't, h<;1p tac 
trong phat tri~n du l!ch va xay dlfng he$ th6ng aam bao 
thOng tin du lich chu'a du'Qc cac ca'p chinh quyen quan 
ta m ufiu tu dung muc. C~n T h<:1 vh chu'a du di~u kic$n 
d~ phat huy dtf<;fC vai tro trung tam vung D6ng b~ng 
song Ci'ru Long, la ncJi ke"t n6i va di~u pho'i pbat tri~n 
du ljch d Vung. 

Vi~c ph6 bie'n, tuyen truy~n ct€ nang cao hi~u bie't 
v6 du ljcb, QLNN v& du J!ch trong tlnh hlnh moi, hQi 
nh~p quo'c t€, con cbu'a du'<;fC quan liim dung muc. Khao 
sat thlfC t€ cho th[y, vi~c t6 chuc cac Cbu'cJng tdnh tuyen 
truy&n, nang cao nh~n thuc v€ du l!ch trong h()i nh~p 
qu6c te' COn h~n cbe", chi du'<;fC 57% d6i tU'<;1ng khao sat 
de:\nh gia t6t, con s6 nay chi tren mlrc trung blnh. 

Ngu6o nhan llfc phl:Jc Vl:J c_ho phat tri~n du ijch c ling 
chua dap ung dtfQC nhu du. Khiio sat thlfc t€ cho th!y, 
ye"u t6 con ngLI'oi va dich v~· khach hang c6 ty 1~ c1anh 
gia t6t con tha'p. Ye'u t6 bj danh gia thilp nha't la tfnh 
chuyen nghi~p cua nban vien (chi 23% cho la t6t) va 
trlnh dQ ngo?i ngu (chi 7,4% danh gia t6t). Ye"u t6 phl:Jc 
Vl,J t~n tlnh cllU dao CUa nhan vien cling chua du'<JC danh 
gia cao (32% cho la t6t). 

M~t khac, Cfin ThcJ con h?n che trong vi~c chti 
d()ng tim k.ie'm thi trU'ong, dap Lrng nhu du phat tri~n 
du hch trong hQi nh~p qu6c t€. Cac doanh nghi~p kinh 
doanh du Jjch v§n ch?m tr~ trong xay cl~tng chie"n lu'<;lc 
kinh doanh phu h<;lp voi chie"n htqc phat tri€n nganh 
cua Thanh ph6, vi~c Vu'dn ra cac thj tru'ong moi con 
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thl} d(>ng. Thach thuc nay xu!t phat tu: T~m nhln qmln 
ly (44,2%); Thlfc hi~n theo yeu du ga'p cua Ianh d<;to 
(12,4% ); Wing ]lfc d(>i ngu can b¢ ( 46,4% ); Chinh sach 
thu hut du l!ch ( 49,8% ). 

Ngoai ra, moi tntong du lich tuy du'<;lc cai thi~n 
nhu'ng m(>t s6 noi vfin con nhi~u ba't c?p, nha't Ht v~ 
sinh moi tru'ong. Oic h() nong d~n lam du lich g~p 
kh6 khan v€. v6n dffu tu', m(>t s6 di~m du ljch xa trung 
t~m, g?p trd ng~.i v~ giao thong, nhu': cac khu du ljch, 
vuon du ljch d qu?n Blnh Thuy, qu?n Cai Rang, huy<$n 
Phong Di€n. Cac di tfch lich slt con thie'u djch V~l phi,! 
trc} d~ pMt tri~n du ljch. 

M(n s6 GIAI PHAP 

Tren co sa phan tich .thlfc tr<,tng QLNN v€. clu ljch 
tren dta ban TP. Cftn Tho, tac gia d~ xua't m¢t s6 giai 
phap d~ nang cao chit lu'<;lng cong tac QLNN v€ du ljch 
trong thdi gian tdi, nhu' sau: 

Thlt nhat, hocm thi?n t6 chr:tc bq may QLNN vJ du 
itch tren dta hem TP. Cdn Th<Y 

T6 chuc ra soat, ki<$n toan t6 chuc b(> may va d(>i 
ngu c<'in b(), c6ng chuc ngitnh du ljch tu ca'p th~mh ph6 
tdi c!p xa, phu'ong du v€ s6lu<;~ng, dam bao chfit h.:t<;~ng 
chip U'ng yeu diu QLNN v~ du ljch theo htrdng tinh g<;>n, 
hi~u qua, dap ang yeu du phat tri~n du ljch. 

Ung d1,mg mo hlnh qw1n l:Y hi~n d~i d~ quan I:Y ho~t 
d()ng du ljch hi~u qua, giai quye't ca.c va'n d~ nhanh 
ch6ng, kip thoi. D€ cao trach nhi~m cua ca nhan, nguoi 
d(tng d~u. Phan ca'p quan ly m~nh me cho cac kMu, 
c!p thyc hi~n va chju trach nhi~m vdi n(>i dung cong 
vi~c. Ung dt,mg c6ng ngM tin hqc, th6ng tin x~y dlfng 
s6li~u th6ng ke va dang tai len m.;tng cac s61i~u th6ng 
ke co ban v€ du ljch (k~ d. b~ng tie'ng Anh) d€ giup 
de nha dftu ttl c6 quan tam mu6n thie't l?p ho~t d¢ng 
kinh doanh, Utm an t<;ti Th~mh ph6. 

Ben qnh do, chinh quy~n TP. C~n Tho dn phiH 
quan t~m de'n vi~c n~ng cao tinh phap ly, tinh hi~u llfc 
CUa chie'n lu'c}C, quy ho<;tch, ke' ho~Ch phat tri~n du }ich 
va hoan thi~n ccJ che' quan ly du ljch. 

Thr:t hai, hJ tr(/ cdc c<Y stJ kinh doanh du lfch, ddu tu 
phcit triln kit cau hr,r. tdn.g giao thOng ph~c v~ du Itch va 
bao Vf moi tntdng 

Vi~c khuye'n khfch, h8 tr<;l cac CCI SCJ kinh doanh du 
ljch se giup nang cao nang llfc phl;lc Vl;l du khach, tu 

d6 Uun tang lu'<;lng khach du ljcb, keo dai 
thOi gian lu'u tru va nang cao mac chi 
tieu cua khich clu ljch. D~c bi~t, d~ thu 
hUt ngu6n v6n trong d~n cho d~u tu' phat 
tri~n du ljch, pbai cho hQ tha'y ro l<;li ich 
se du'<;IC hu'dng khi tham gia ho~t d<)ng 
du lich. 

Ben c<;~nh d6, TP. Cfin Tho dn tang 
cu'ong dfiu ttl' pbat tri€n ke't c!u h~ thg 
giao thong phl}C Vl} du lich Va bao V~ 
m6i tn(ong. Tang ctfCfng d~u tu', cai 
thi~n cac tuye'n duong giao thOng qua 
cac tuye'n du ljch quan trqng. Cai thi~n 
h~ t~ng dich Vl} xe khach, xe buyt va c6 
cac bi~n phap giup kbach clu Itch, d~c 
bi<$t Ia khach du ljch phuong Tay di lg.i 
b~ng xe kbach, xe buyt d~ dang, thu?.n 
ti~n hon. C<h thi~n va th~tc thi c6ng tac 
quan ly moi tru'ong, quan ly ngu6n nic 
thai t6t hon, gi~hn thi~u 0 nhi~m moi 
tntong, tang cu'C5ng ke' hOl!-Ch ki~m tra 
tlnh tr<;tng m6i tru'ong. 

Th(t ba, tang cu&ng kilm tra, kilm 
socit hog.t dqn.g du ljch 

Thlfc hi~n vi~c ki€m tra, ki~m soat 
ho~t d()ng du ljch tren dja b~m TP. Cfin 
ThcJ nham thie't l?.p tr?.t tl,l', ky cttong 
trong ho<;tt d()ng du lich, phat hi<$n cac 
sai ph~m, ch~ch hu'dng vdi chie'n lu'<;lc, 
chlnh sach phat tri~n cua Thanh ph6. D~ 
nang cao cba''t lu'<;lng ki~m tra, ki~m soat 
ho~t d<)ng du lich, Cfi.n Tho dn: NMn 
th((c dung ml;lc dich ki~m tra, ki~m soat 
la nham phat hi<$n sai sot l~ch l<;~c, tu d6 
dn thie't di€u chinh, b6 sung phu hc}p; 
Xac djnh chinh xac ph~m vi thanh tra, 
ki~m tra d6i vdi cac doanh nghi~p nham 
<1am bao quy€-n va lc}i ich h<;lp phap cua 
doanh nghi~p kinh doanh du ljch; Tich 
h<;lp cac ho~t d<)ng ki~m. tra, ki~m soat 
v~ m<)t cHlu m6i mang tinh t6ng h<;lp; 
Nang cao nang ll;tc cua can b9 lam cong 
tac ki€m tra, ki~m sNit ho<;tt d<)ng du ljch 
tren etta ban Th~mh ph6 <1~ c6 du nang 
ll,l'c va tr'inh d() dap tl'ng yeu du.D 
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