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GIAI PHAP HO TRO DOANH NGHIEP 
DU LICH LO' HANH. TRONG 801 CANH DICH COVID-19 

• • 
DllONG VAN BON 

Ou If ch Iii hilnh Iii m9t trong cac ngilnh nghe kinh te quan tr9ng ctia Vi~t Nam. So ltlrfng khtich 
du lfch trong ntf{Jc va quoc te tang trifling binh quan 20%/ntim trong khodng 1 o nam gan day do 
dem l<Ji nguon thu rat 16'n cho aic linh V!{C co lien quan trtfc tiep den du lfch Iii htinh. Tuy nhien, do 
dnh htlang cila O'Ji dfch Covid-19, ctic doanh nghi~p du lfch Iii hilnh ctia Vi~t Nam hi~n dang bf anh 
hllang n~ng ni Quon tr! kinh doanh du lfch Iii hilnh trong giai lo<Jn hi~n nay ra sao; gioi phtip tai 
chfnh - tien t~ nao kha thi, hi~U quo i!e ffJO i!ieu ki~n cho nganh niJy khoc phf!C kh6 khan .. , /a van 
de cap btich con illlrfC quan tam hi~n nay. 

Tit kh6a: Du ljch, du /jch /if hanh, kinh tl, tdi chfnh, tien t¢, Covid-19 

SOLUTIONS TO SUPPORT TRAVEL TOURISM BUSINESSES 
IN THE CONTEXT OF COVID-19 EPIDEMIC 

Duong Van Bon 

Travel tourism is one of the important economic 
sectors of Vietnam. The number of domestic and 
international tourists has grown at an average rate 
of 20% per year in the last 10 years, bringing a 
huge source of revenue for sectors directly related 
to travel tourism. However, due to the effects of the 
Covid-19 epidemic, the travel tourism industry is 
currently suffering heavy losses. How does business 
travel business management in the current period; 
Which financial and monetan; solutions are feasible 
and effective to create conditions for this industn; to 
overcome difficulties ... is an urgent issue that needs 
to be addressed today. 

Key words: Travel, travel tourism, economy, finance, currency, 
(ovid-19 
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Du l!ch lu hanh va nhung tac d9ng 
tu d'i djch Covid-19 

Du lich lu hanh t~o mot khoi luong Ian vi~c lam 
cho nhfmg ngum Jao dong tr1,fc tiep trong nganh va ca 

nhung ngum lao dong gian tiep (san xuat hang h6a, 
CclC dich V\l·ph1,tc V1,l, San xuat luong th1,fC - thl,l'C pha'm 

a: 'Ci cc I- ..q ·a ::t l z Co:) 

~ •c= 
() I a. ...... z c: 

::>; ·- ·"' <W· <'O ~~ :::;; r-

cho du khach, ngum lao dong trong cac khu du lich ... ). 
ve m~t thl clUnh - tien t~, du lich lu hanh rung nhfmg 

Jinh V\l'C co lien quan tn,rc tiep, gian tiep SU d1,tng mot 
' khoi luong l6n von tin dt,Ulg de' dau tu cho mua sim 

phuong ti~n v~ chuyen, xay di.mg va v~ hanh cac ca 
so luu trU, nha hang, trung tam vui chai, giro tri. Khach 

du ijch va cac don vi lit hanh, cac d~:m vi co lien quan 

su dt,Ulg cac lo~ dich V\l thanh toan, nhat la thanh toan 
di~ tlr, the tin dt,Ulg quoc te va mua ban ngo~ t~ ... 
Ngan sach nha nu6c cac cap thu dugc cac khoan phi, 

le phi (tlr phi Visa, de'n phi xuat nh~p cclnh, phi tham 
quan cac di tich, cong trinh van h6a), d~c bi~t fa cac loqi 

thue, tlr thue doanh nghiep (DN) aen thue thu nh~p 

ca nhan trong nganh hang khong, san bay, khach s~, 

cong ty du lich, oong ty lfr hanh ... 
Trong boi cclnh d~ dich Covid -19 xay ra, cac ho~t 

dong du lich quoc te va trong mr&c da bi ngung tre 
tit dau thang 2;2020. Tir d'au thang 6/2020 den gifra 

thang 7/2020, dich b~nh ve ca ban dugc kiem soat, 
du lich trong nu6c dan khoi ph\Jc. Tuy nhien, ttr cuoi 

thang 7/2020, d~i djch Covid -19 tai phat tiep ti,tc anh 
hu6ng m~mh den hot;tt dong du Uch tren toan quoc. 

V6i di~n bien phtrc t~p cua djch b~nh bting phat tro 

l~i ~ mot so dia phuang, ho~t dong du lich, lfr hanh 
tren ca mroc mot Ian nfra da bi ngung tre. Do tam ly 
lo ng~, luqng khach huy tour du lich len den 95-100% 

trong thang 7 va thang 8/2020, la hai thang cao diem 
du ijch rn~i dia. 

DN lfr hanh la ll!C lugng nong cot cila nganh Du 

ljch nhung cling Ia doi tuc;mg chiu thi~t h~i n~ng ne 
do thl!C tr~ng huy tour hang lo~t va yeu CaU hoan 
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tien ctia khach du l!ch. Cac DN !fr hanh, hru tru, v?i1 

chuyen va cung ilng dich V\1 c6 moi quan he tuong 

h6 ch~t che, cimg t?O nen sue m<;lnh, dong g6p vao 

ket qua chung ctia nganh Du Itch. Do v~y, vi~c dut 

gay bat ky rri.ot m~t xfch nao trong chu6i lien ket nay 

cling se anh hu&ng rat l&n den ho<;lt dong chung cU.a 

ca nganh Du lich, anh huong den Iinh Vl,l'C tai chinh 

ti'en t~ cU.a nen kinh te. Ben c9nh do, d9i dich Covid-19 

da, dang gay ra tlnh tr<;1ng nq d9ng Iful nhau giua cac 

DN du lich, lfr hanh, luu tru, dich Vu an uong ... ; kem 

theo do la nguy co gay ra nq xau, nQ' qua h911 von tin 

d\lllg ngan hang, s1,1t giam doanh so thanh toan qua 

ngan hang, nq thue, nq bao hiem xa hQi, ngu&i lao 

dong bi mat vi¢c lam keo dai. Nhieu DN du Itch, lu 

hanh khOng c6 nguon ti'en de' tra luong ... 

Ba kjch ban dien bien djch Covid-19 
va nhU'ng U'ng pho can thiet 

Dong hanh cung cac DN lfr hanh, tu dau nam 

2020 den nay, Ngan hang Nha nu&c (NHNN) da 

chi d<;10 cac NHTM giam cac 10<;1i phi thanh toan cho 

cac DN, trong d6 c6 cac DN nganh du Itch, lfr hanh, 

khach hang noi chunSt trong do co khach du Itch. Cac 

NHTM da thvc hi~n giam tat ca cac lo<:ti phi thanh 

toan, chuyen tien trong giai do<;1n cao diem cua dich 

Covid-19. 

NHNN ciing thvc hi~n 2 ian dieu chinh giam liii 

suat thi trnang ma (OMO), lai suat tai cap von, m9t 

so lai suat dieu hanh khac, t<;10 dieu ki~n cho cac ngan 

hang thuong m9i giam lai suat cho vay cho cac DN, to 

chuc, don vj, li~n quan tr\fC tiep Va gian tiep den du 

Jich, lfr hanh ma khong aM huang den ffil,l.C tieu kiem 

che l~ phat. Cac NHTM ca cau l~i nQ' cho cac DN noi 

chun& trong d6 co cac cong ty du lich, lfr hanh trong 

toan quoc, de'khong gia tiingnq xau, nq qua h<;1n, phat 

sinh cac khoan nq xau m&i CU.a nh6m cac nganh kinh 

tebi anh hu&ng tr\fc tiep b6i du Itch, dtch vu, IU hanh, 

bi Anh hu&ng ctia dich Covid-19. Cac NHTM tiep tuc 

cho vay cac khoan nq m6i cua cac d\f an du lich dich 

V\1 lit hanh dang trien khai d& dang v6i lai suat uu 

d~i ho~c lai suat thap de tiep tuc trien khai d\f an. 

Ben c<;lnh do, de co nguon tien tra luong cho d9i ngft 

can b9, cong nhan vien trong cac DN du ltch, lU ha.nh, 

cac DN co lien quan trvc tiep, g6i tin dung uu dai do 

Ngan hang Chinh sach xa Mi ding dang duqc trien 

khai theo quy dinh ... 

Cac DN hi hanh da va dang co g~ng duy trl, thay 

doi phuong thuc ho<;1t d9ng, tren tinh than hqp tac, 

cimg chia se v&i khach du lich. Dong thoi, mot so 

phuong an tmg ph6, khOi phuc nganh Du Jich trong 

thoi gian t6i, trong do chU trong phuong an ket noi, 

phoi hqp lien nganh h6 trq, chia se rung VU'Q't qua giai 

do<;1n kh6 khan dang duqc trien khai. 

Nganh du 4ch IU hanh dang tinh Mn cac kich ban 

di_~n bien dich Covid-19, cv the: 

V6i kich ban Vi~t Nam cong bo het dich, nganh 

se t?p trung kich cau thJ tmong du lich-n9i dia thong 

qua mi~n, giam co thai h<;1n gia dich vv (hang khong, 

luu tru, phi tham quan ... ); t~p trung vao phan khuc 

khach du lich ket hqp kinh doanh, giai quyet cong 

viec, du lich MICE; trien khai chien dich truyen thong 

"Du lich Viet Nam an toan". 

V &i kich ban Viet Nam va m9t so nuoc khac cong 

bo het di ch ( dv kien cac nuoc khu V\l'C chau A co kha 

nang het dich s&m), nganh Du lich My m<;1.nh cac ho;;it 

dong truyen thong, phclt dong chuong trlnh: "Viet 

Nam an toan va hap dful" qua d6, g6p phan khing 

dinh Vi~t Nam da thanh cong trong day lui dich 

Covid-19, tiep tt,1c la diem den an toan, khach du lich 

duqc chao don tr6 l<;1i, ho<;1t dong kinh doanh du Itch 

duqc phuc hoi; cong bo cac goi san pham, djch vu uu 

dai. M~t khac, nganh du lich ding can co cau l<:ti tN 
tnrang khach du 4ch quoc te den Viet Nam, t?p trung 

quang ba khach den va di du Itch cac thi tnrong da het 

dich, nhat la phan khuc khach du Itch ket hqp kinh 

doanh, giai quyet cong vi~c, du lich MICE. 

V&i kich ban khi the gioi cong bo het dich, du lich 

Viet Nam se tang cuong cong tac xuc tien quang ba, 

U>ng d1;mg cong ngh~ thOng tin trong quang ba, truyen 

thOng, phat trie'n san pha'm du lich m6i. Toan nganh 

trien khai r9ng rai goi kich cau doi v6i cac thj truang 

du lich, ca noi dia, quoc te. 

v oi ca 3 kich ban neu tren, nganh du lich 1U hanh 

deu can S\l' h6 trq ctia Chinh phU, nguoi dan va S\l' n6 

h,rc c6a chinh cac don vi trong nganh. 

MC)t so kien nghj, de xuat 

V &i DN nho va vua, chu nha & c6 phOng cho khach 

du Itch thue (homestay), nguoi lao d{>ng mat viec lam 

trong co so luu tru du 4ch do dich Covid-19, can dU'Q'C 

dua vao dien dugc h6 trq. Cac co so dao t?O du lich, 

cling can duqc h6 trq tai chinh de' dau tu cho cac co so 

CO ap d\lllg chuong trinh giao due tn,rc tuyen dao t?O 

cap theo Tieu chuan nghe Du lich Vi~t Nam ... 

v &i thvc te do, de h6 trq nganh du lich lu hanh 

vuqt qua nhCmg kho khan, thach thuc hien nay, can 

chu tr9ng trien khai cac giiti phap sau: 

Chinh phu xem xet chi d<;10, Bo Tai chinh can nh~c, 

nghien ruu, tham muu, de xuat cho phep cac DN du 

lich, If.r hanh, huong d§n vien du Itch ch~m nop thue 
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VAT, thue thu nh~p DN, thue thu nh~p ca nhan, bao 

hie'm xa hQi niim 2019, niim 2020 den het thang 6/2021. 

Nguoi lao dong trong cac DN du lich, lii hanh can 

dtrQ'C gic\i quyet s6m che dO bao hiem that nghi~p 

trong nhiing thang phAi nghi viec, nen tong hqp, ke 

khai va thanh toan qua dau moi cac cong ty du ljch, 

lii hanh, tranh dua ve cac chi nhanh, cac phong giao 

dich va cac d~i ly 6 cac dja phuong, se gay kh6 khan 

khi che do do den tay ngum dtrQ'C hu6ng. 

Chinh phU thanh 1ap to cong tac lien nganh dmg 

Cac Janh dQO dja phuong trien khai cac bien phap thUc 

day du Itch p hat trien. Trong thoi gian toi, Chinh phu 

can c6 chinh sach kich cau du lich, dam bao Sl,l' tham 

gia hieu qua cua toan nganh du lich ding nhtr cac bo, 

nganh Hen quan. Cac bo, nganh, dia phuong can xay 

dl,l'ng chinh sach kip thoi va dong bo h6 trQ' DN du 

lich giam thieu kh6 khan, thiet hQi, giup ON du lich 

ph1,1c hoi, g6p phan dua nganh du lich dan tr6 l?i v6i 

ho?t dong binh thuang. 

Can ap dl,Ulg muc gia di~n theo don gia di~n san 

xuat cho CaC CO SO kinh doanh nha hang, djch Vt,1 }UU 

tru du lich thay vl ap dl,lng mt.le gia dich VI,! trong mot 

nam. Ben c?nh d6, Bo Tai chinh tharn muu cho Chinh 

phU, Quoc hQi, Hoi dong nhan dan tinh, thanh pho, 

giam tien thue dat, tien thue sir dt,mg dat va cho phep 

DN du lich chain nop thue dat, tien thue dat 2019, 

nam 2020 den het thang 6/2021, nh~m tQO dieu kien 

cho DN ph1,1c hoi kinh doanh. 

TM tu&ng Chinh phu chi d~o cac b9, nganh, dia 

phuong t~o dieu kien thu~n lqi thu hut khclch du lich 

quoc te den Viet Nam sau khi ket thuc djch Covid-

19. Nghien CUu mi~n phi cap thi thl,l'C nh~p citnh cho 

khach du lich quoc te den Viet Nam. 

DN du lich 1ii hanh da mat nguon thu trong m~a 
Cao die'm, can them nhieu thoi gian mc)i pht,lC hoi hOQt 

dong, ngoai viec xem xet giam thue thu nh~p DN, 

Chinh phu xem xet h6 trQ' Jai suat cho cac DN nay. 

Cac dia phuong can giam 50% chi phi tharn guan 

di tich danh lam thing citnh de' thu hut khach. Vi 85% 

du lich dltQ'c di chuyen bkg duang hang khong, ae 
nghi Chinh phlt nghien dru c6 chc;m loc mo lQi cac 

duemg bay trong nu6c, b6 hQn ngQch nhu hien nay. 

Chinh phU, Bo Giao thong V~ tai xem xet, nghien 

ct'ru chi d~o cac hang hang khong Vi~t Nam phoi hqp 

v6i cac DN du lich c6 li.ch trinh c1,1 the tang tan suat, 

mo them duemg bay den cac thi truong quoc te tiem 

nang ding nhu Heh c~rc tham gia Chuong trinh kkh 

cau du lich n<)i dja, quoc te v6i cac dia phuong va ON 

sau khi het dich. 

Ngoai ra, hien nay, cong nq giua cac DN hang 
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khong v&i cac don lu hanh mot so hang khOng CU.a 

Vi~t Nam g~p rat nhieu kh6 khan, cac ben deu dua ra 

cac ly do kh6 khan khach quan bm dQi dich Covid-19 

nen chua thanh toan cho ben kia. ve m~t phcip lu~t 

ciing nhtr th1,l'c ti~n, NHNN va he thong chi nhanh 

NHTM 0 cac dia phuong khOng the vao CUQC lam 

trung gian, de Iii hanh c6 the nh~ duqc nhiing khoan 

tien da chuyen cho cac hang hang khOng ... Van de 

nay can chinh cac don vi Hr hanh va cac hang hang 

khf>ng can tn,tC tiep lam viec l§n nhau, thuyet ph\lC 

tren ti.nh than thien chi lam vi~c lau dru. Cac NHTM 

chi c6 the lam trung gian g~p go, trao doi, hqp tac, 

tu van chia se kh6 khan giUa cac ben c6 lien quan vl 

lc;Yi kh Iau dru khi dQi dich Covid-19 dm;tc kiem soat, 

ding nhu d6 la minh chUng, co co de' tai ca cau l?i ng 

vay cho don vi dang c6 nQ' ngan hang. 

Nganh Du Jjch n6i chung, cac DN !fr hanh n6i 

rieng can chu dong tiep c~ ngay cac g6i h6 trg cua 

Chinh phu dang trien khai. Nganh Du lich can t~p 

trung vao thj truang du lich trong nu6c, de' gifr khach 

n9i d!a, gifr nhan Sl,l' cho nganh du ijch. Chinh phu 

can khuyen khich cac nganh, cac cap, cac cong ty ... 

htr6ng U>ng chucmg trinh kich cau du lich "Ngum Vi~t 

Nam di du 4ch Viet Nam" de khoi ph\lc thi tnrang du 

lich Viet Nam. Trong du ljch noi dja, rat can S\l' vao 

cuoc CU.a chinh quyen dia phuong. Can thl,l'C hien cac 

tam giac du lich de kich cau cho cac di~ phuong, vi d1,l 

6 mien Biic la tam giac Ha Noi - Ninh Bum - Quang 

Ninh. 0 mien Trung la Hue -Quang Nam- Da Nfutg 

- Diik Liik - Phu Yen- Quy Nhon. 0 mien Nam fa TP. 

HO Chi Minh v6i cac dja phuong vung Dong b~ 
song Cuu Long. 0 
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