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KEHO~CH 
Ti~p cong dan cua Giam d6c ThU' vi~n thanh ph6 Cfin Tho· nam 2026 

Can Ctr Lu~.t TiSp cong dan ngay 25/11/2013; 

Can cu Nghi dinh s6 64/2014/ND-CP ngay 26/6/2014 cua Chinh phu quy 
dinh chi tiSt thi hanh m9t s6 diSu cua Lu?t TiSp c6ng dan; 

Can cu Thong tu s6 04/2021/TT-TTCP ngay 01/ 10/2021 cua Thanh tra 
Chinh phu quy djnh Quy trinh tiSp c6ng dan; 

Can cu QuySt djnh s6 63/QD-UBND ngay 09 thang 01 nam 2026 cua Chu 
tich Uy ban nhan dan thanh ph6 Cfin Tho vS vi~c quy dinh chuc nang, nhi~m V\l, 
quySn h1;1n va co c~u t6 chfrc cua Thu vi~n thanh ph6 Cfin Tho t1vc thu(k Sa Van 
h6a, ThS thao va Du !ich. 

Thu vi~n thanh ph6 Cfin Tho ban hanh KS ho1;1ch tiSp c6ng dan nam 2026, 
C\l thS nhu sau: 

I. Ml)C DiCH, YEU cAu 
- Thvc hi~n nghiem vi~c tiSp cong dan d!nh kY va d9t xu~t cua ngu(Ji dfrng 

dfiu theo quy djnh. Kip thoi giai quySt nhfrng khiSu n1;1i, t6 cao, kiSn nghi, phan 
anh cua c6ng dan. Gia i quySt nhfrng v~n dS C\l thS thu()c th~m quySn cua Giam 
d6c Thu vi~n thanh ph6 Clin Tho. 

- Dam bao nguyen t~c dan chu, c6ng khai va phu hQp v6'i quy djnh cua phap lu?t. 

II. N<)I DUNG TIEP CONG DAN 
1. Giam d6c Thu vi~n ho~c cac Pho Giam d6c theo lTnh VlJC ph\1 trach (khi 

auqc t:1y quy~n) ti€p cong dan trong gicY hanh chinh, ainh ky tiSp cong dan it nh~t 
m9t thang 01 lfin theo quy dinh cua Lu?t Ti Sp cong dan. 

2. TiSp nh?n khiSu n1;1i , t6 cao, kiSn nghi, phan anh thu()c th~m quySn giai 
quySt cua Giam d6c Thu vi~n dS xem xet, giai quySt theo quy djnh. 

3. Trang truong hqp uy quySn cho cac Ph6 Giam d6c tiSp cong dan se c6 kS 
ho?ch hang thang C\1 th@. 

III. LJCH VA DJA DIEM TIEP CONG DAN 
1. Lich ti~p cong dan 

- Lich tiSp cong dan djnh ky hang thang vao cac ngay 15 hang thang. 

+ Bu6i sang: TU' 7 gio 00 dSn 11 gio 00. 

+ Bu6i chiSu: TU' 13 gio 00 dSn 17 gio 00. 

- Lich ti~p c6ng dan d<)t xuM (khi c6 vµ vi~c phat sinh). 

- Thai gian tiSp cong dan c6 thS thay d6i tuy theo n9i dung V\l vi~c va lich 
cong tac cua Hinh d1;10 Thu vi~n (se c6 thong bao C\1 th~) . 
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2. Dia di~m: Thu vi~n thanh ph6 c§.n Tha. 
- Bia chi: S6 29 duang Nam Ky Khoi Nghia, phucmg N inh KiSu, thanh ph6 

C~n Tha. 

- S6 di~n tho?i lien h~: 02923.820.967. Email: thuvien tpct@cantho.gov.vn 

IV. THANH PHAN THAM GIA TIEP CONG DAN 
- Giam a6c ho?c cac Ph6 Giam a6c (dugc Giam d6c uy quySn). 

- Trm:mg Phong Hanh chinh - Quan tri va O 1 vi en chuc Phong Hanh chinh -
Quan tr! lam thu ky. 

- Tuy theo n{)i dung V\l vi~c Giam d6c se phan cong b6 sung cac ca nhan c6 
lien quan cung dl,1'. 

V. TO CHUC THl/C HitN 
1. Phong Hanh chinh - Quan trj: 

- Xay dvng kS ho?ch va thong bao ljch tiSp cong dan cua Giam d6c Thu vi~n 
nam 2026. T6 chfrc niem ySt Lich tiSp cong dan tren C6ng thong tin di~n tu Thu 
vi~n thanh ph6 va Bang thong bao. 

- Tham muu thanh ph§n tham gia tiSp cong dan dam bao phu hgp yeu c~u va 
n{)i dung Vt) vi~c. 

- Ma s6 theo doi kSt qua tiSp cong dan theo quy djnh. 

- Theo d5i , don d6c, yeu c§u cac phong va vien chuc c6 lien quan thvc hi~n 
dung kSt lu?n, chi a~o cua nguai chu tri trong cac bu6i tiSp cong ctan. 

2. TruO'ng cac phong chuyen mon: 

-Tham gia ti@p cong dan cling v6i Giam d6c ho?c Ph6 Giam d6c khi duqc phan c6ng. 

. - Ph6i h9p ch?t che v6i cac phong chu§n bi n9i dung cac bu6i lam vi~c, c6 trach 
nhi~m cung c~p thong tin, tai li~u lien quan d~n rn?i dung V\l vi~c cho Giam d&c. 

- Nghien ClrU, phan tich muc d9, nguyen nhan cua V\l vi~c dS dS xu~t cac 
bi~n phap giai quySt phu hqp. Tham muu dv thao van ban tra lai cong dan cua 
Giam a6c dan vi. 

Tren day la KS hO?Ch tiSp cong dan nam 2026 cua Giam d6c Thu vi~n thanh ph6. 
Tuy theo diSu ki~n thl)·c tS, kS ho?ch c6 thS diSu chlnh ho?c b6 sung cho phu h9p./. 'jf/ 

No"i nh{tn: 
- Van phong S6· VHTTDL; (d~ b/c) 
- Niem y~t CTTDT, bang Thong bao TVTP; 
- GD va cac PGD TVTP; 
- Tnr6'ng cac phong thu(>c TVTP; 
- Luu: VT, HCQT (Nlwn) . 


